ODEPTA.

IHPABUJIA ABOHEHTCKOI'O OPUINYECKOI'O OBCJIYKUBAHUSA
JJIAA KIMEHTOB — ®U3NYECKUX JINI
(Jdanee — «I[IpaBuiiay)

Yeayru B cooTBeTcTBHM ¢ HacTosiluMu IIpaBuiiamu oka3biBaloTCs
O0mecTBOM ¢ orpaHM4YeHHON 0TBeTcTBeHHOCTHIO «EBponeiickass FOpuanveckas Cayxoa»
(000 «EIOC», nanee no tekcry — «Komnanus»)

Anpec mecta HaxoxaeHusi: 121087, r. MockBa, barpatuoHoBckuii mpoe3sj, 1.7, kopm. 20 B, oduc 317,

OI'PH 1107746487640, UHH 7703722933

Pa3zgen I. OcHOBHBIE MOJI0KEHUSA
Cratssa 1. lIpeamer [Jdorosopa

1.1. B coorBerctBun ¢ IlpaBmiamMy aOOHEHTCKOTO HOPUIMYECKOIO OOCITYKHUBaHUS
(nanee — «IIpaBuna») KinueHT BHOCUT Ha aOOHEHTCKOM OCHOBE IUIAaTy 3a MpaBoO TpeOOBaTh OT
Komnanum mnpenocrtaBieHHs IJUCTAHLMOHHO IOPUIWYECKUX U HMHBIX CONPSIKEHHBIX C HUMU
(cepBuCcHOE, MH(POPMALIMOHHO-CIIPABOYHOE OOCIy)KUBAaHUE, COIYTCTBYIOIIAs Mepegada JaHHbIX
U T. I.) ycayr (Jajee Mo TEeKCTy — «YCIyru») B COOTBETCTBUHM C BblOpaHHBIM KimeHTOM
TapudHsM mIaHOM.

1.2. VYenyru npenocrasisitorea Knuenty Komnanuelt Ha ocHOBaHUM TPUOOPETEHHOTO
Ceprudukara, Ha ycI0BHUAX aOOHEHTCKOI'O JJIOIOBOpPA OKa3aHUs IOPUANYECKUX YCiyT (cT. 429.4.
'K PD).

1.3. Hacrosimue [IpaBuna ssnstorcss Odeptoit 1 Moryt ObITh NpUHATH KieHTOM He
MHaye, KaK IyTeM NIPUCOECTUHEHHS K HUM B LIEJIOM.

1.4. [Tpunumas IlpaBuma, KinueHT TeM cambIM MOJHOCTBIO U G€30TOBOPOYHO
OpUHUMAeT TmosokeHus JoObix [lpunoxenuit x [lpaBumam, a TakXke JIOKYMEHTOB,
pa3paboTaHHBIX HA UX OCHOBE, B TOM uucie nosoxeHus [Ipasun Komnanuu, onyOoIuKoBaHHBIX
Ha caiiTe: 1opucT24.0HIaiiH.

15. KoHkpeTHbIi TIepedeHs 1 00beM IOpUIUYECKUX YCIyT, KoTopble KiueHT Brpase
TpeboBaTh 0T KoMIaHum B COOTBETCTBYIOIIMN NEpUoA, yka3aHbl B TapupHOM miaHe U (WIIH)
Ceptudukare, BblJaBaeMOM Ha OyMaXHOM Hocutene, juO0 HampaBiseMoM KiueHty B
ANIEKTPOHHOU (popMe (HA JIEKTPOHHYIO MOUTY, JIOO B hopme cMc Ha HOMep TenedoHa, JTUOO
pa3Mmerniaembiii B JInunom kabunere Knuenra Ha caiite Kommanuu (nanee — JInuHbii kaOuHeT
Knuenra).

Cratbs 2. TepMuHBI M onIpeeIeHUs], HCIOJIb3yeMble B HacTosiimx [lpaBuiiax

Bce 3aronmoBkm paszzgenoB (crarei) ucmonb3yiloTcs B [IpaBuiax HMCKITIOYUTENBHO IS
y10o0CTBa MCTIONB30BaHUS (MPOUTEHUS) TIOCTEAHUX U HUKAK HE BIUSIOT HAa TOJIKOBAHHE YCIOBUI
[IpaBui.

TapudHblii NJaH - COBOKYNHOCTh KIIIOUEBBIX [apaMeTpPOB OKa3aHUs Ychyr (BUBI,
KOJIMYECTBO, CTOMMOCTb, INEPHOJ OKa3aHHUA YyCIYyr M Ip.), B COOTBETCTBUH C KOTOPBIMHU
ocymiectBisiercs: oocinyxuBanue Kimenrta. TapudHblii TuiaH sSBISETCS HEOTHEMJIEMOW YacThiO
aOOHEHTCKOTO JIOTOBOPA OKa3aHMs IOPUINYECKHUX YCIIYT.

TapudubiMu mIanamu 10 ycioBusM Hactosimer Odeptel  sBisitores:  «CtaHmapTy,
«CemeHbIN»:




VYenyru / Tapudu

«Crangapm

«CeMeHHBIN»

Kpyrnocyrounast ycTHas paBoBasi KOHCYIbTaIHs

bes orpannuennii

bes orpannyennii

BecrutaTHbIi 3BOHOK B I0OpUANYECKYIO ciryk0y Kommanum™

be3 orpannyennii

be3 orpannuenuii

IpenocraBieHe ayAN03aIiCH Pa3roBopa ¢ I0PHCTOM

be3 orpannuenunii

be3 orpannuennii

Hpe)IOCTaBJ'IeHI/Ie THUIIOBBIX JOTOBOPOB U OJIaHKOB

be3 orpannuenunii

be3 orpannuennii

00630p U3MEHEHHH 3aKOHOAATEIbCTBA

be3 orpannyennii

be3 orpannyenuii

Brzos SKCTPCHHBIX CJ'Iy)K6 JUIA KIIMCHTA

be3 orpannyennii

be3 orpannyenuii

DKCTpeHHas YCTHas IMPaBOBasi KOHCYJIBTAIHS IO BOTIPOCaM,
Kacaromumcs aeteii Kinenra

be3 orpannyenuii

be3 orpannyenuii

OO6cny)XuBaHHE JIHL, BXOJSIINX B CEMBIO KIIMCHTA (B
3aBHCHMOCTH OT Tapuda)

Tonpko netn

Jlo 3

JloBeph meperoBopsl IOPUCTY

3 pa3a B rog

be3 orpannyenuii

3BOHOK IOpHCTa

3 pa3za B rog

be3 orpannuenunii

Ornenka cy1eOHON epCIeKTUBHI Iea

be3 orpannuenuii

be3 orpannuenuit

IIucemennas KOHCYJIbTallUsL

1pazBTOXN

4 pa3a B rof

Otmyck 6e3 mpobiem

be3 orpannyennii

be3 orpannyenuii

CKuUIIKY Ha JOMOJHUTENbHBIC YeIyrd KoMnanuu, He BXOAsIIne
B Tapudnsrii mraxn

10%

15%

[ony4uenne uabpopMalmu 1o ¢eepaabHbIM JIBIOTaM B JIUYHOM
kabunere Kinuenra

1pazBTOXN

1 pa3zBTOA

Koncynbranuu B ciyuae HepeBUACHHBIX CUTyalui 3a
rpaHuIen

be3 orpannyennii

bes orpannuenuit

HpaBOBOC Pa3bsACHCHUE JOKYMCHTA

1 pazBTOA

3 paza B rog

Legal Cloud E}OC

be3 orpannuenuii

be3 orpannuenuii

Ilepunon npexocTaBIeHNs yCIyT

1 rox

1ron

Crounmocts yeryr Kommanun**, B py0., B Tom uncie HJ[C

5 000 pybneit

10 000 pyOmneii

* Kimmenty noctynHsl 6ecriatHbie 380HKH 110 8—800, JIK, mpuioxenue.

** Cpok neiictBus ceptudukara 1 kajgeHgapHblid Toa U BerynaeT B cuity ¢ 00 yacoB gaHS

CICOYIOMIECTO 3a ITHEM OINJIATHI.

CepTuduKaT — [TOKYMEHT, JHOO OJJIEKTPOHHOE COOOIIeHHEe, JHOO0 HWHOW BapUaHT
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BU3YyalIHM3allii, TOJATBEPKIAIONINE  3aKJOUeHHWE a0OHEHTCKOTO  JIOTOBOpa  OKa3aHHS
IOPUAMYECKUX YCIYyT U coxaepxkamue Homep CepTudukara, AaTy 3aKirO4eHHs aOOHEHTCKOTO
JIOTOBOpa OKa3aHWsl IOPUIMYECKUX YCIYyr, HauMeHoBaHue BbiOpaHHOro Kimmentom Tapudnoro
wiana. Ceptudukar nepeaaercsa Knuenty Ha OymakHoM Hocutene 1ubo Hanpasisercs Kinuenrty
yepe3 Jluunbeiii kabuner Ha caiite Kommanum. ®opma Ceprudukara ycTaHaBIMBaeTCs
Komnanueit u MoxkeT ObITh U3MEHEHA.

KaueHT — ¢usnveckoe U0, KOTOPOE MPUOOpPENIo NpaBo TpeOOBaTh MPEIOCTABICHUS
Komnanueit Ycayr, moarsepkieHHOE MOJIydeHHEM BO BiajieHHe U nosib3oBaHue Ceprudukara,
B TOM YHCJIE€ B DJICKTPOHHOM BHJI€, TEM CaMbIM OCYIIECTBUB MPUHATHE (AKIEINT) HACTOSIIMX
[TpaBun. [ns neneri ucnonnenuss Kommanued o0s3aTenbcTB 1Mo HactosmuM [lpaBumam
Knuenrom cumraercs To nuIo0, KoTopoe omaruiao CepTudukaT, B TOM YUCIIE MOIYYHIIO TTOCIe
€ro orviathl UJIEHTHU(UKAIMOHHBIE TaHHbIC, HANpUMeEp, YHUKaIbHBIM HoMep Ceprudukara u
npenocraBmwio KoMmanuu cBOM HISHTHU(UKAIMOHHBIE JIaHHBIC MPU TIEPBOM OOpAIICHUH K
Komnanun. Jluno, npuoOpermee CepTudukar, HECET BCE PUCKH, CBSI3aHHBIE C €r0
UCIIOJIb30BaHUEM JIIOOBIM TPETHUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha TAaKOE€ MCIIOJIb30BaHUE, a
Komnanusi o0s3yl0TCS TPENNpHUHITh BCE BO3MOXHBIE M Pa3yMHbIE YCHIIHS MO MPECEYCHHIO
BO3MOXKHOCTH IIOJIy4€HUs YCIyr HE YIOJIHOMOYEHHbIMM Ha TOo Juuamu. KoanuecTBo
dbuznyeckux JUI (KOJIMYECTBO MOJIb30BATENICH) U JOMONTHUTEIbHBIE KAaTErOpuu (PU3NYECKUX
JIUI], KOTOPBIC TaK)Ke MOTYT sBIAThCS Kimmenramu, onpenensitorcs TapudHBIME 1aHAMHU.

Hnentudukarop — yHukanbHblii HOMep Kimenta B cucteme ydera Kommanuu
TOXKIACCTBEHHBII HOMEpy aOOHEHTCKOTO JIOTOBOpa OKa3aHUs IOPUIMYECKUX  YCIIYT,
3axmoueHHoro ¢ Knuentom. Unentuduxaropom snsercss nomep Ceprudukara.

HnenTudukanmoHHble JaHHbIe — COBOKYITHOCTh YHHKAJbHBIX JAHHBIX, YKa3aHHBIX B
Ceptudukare u nepcoHaibHOi uHpopmanuu Kimenra, mpenocraBnseMbix KimenTtom mpu
aKTHUBALIUM, CIyXalled I Ledd ONpPENeNeHUs TOXIAECTBEHHOCTH MEXIy JHMIOM, €10
obOmamaronum, 1 Knuenrom Komnannu (uapentudukanus Kimenra).

IlepconanbHasi  uHpopmauus Kamenra — uHOpmauus, OTHOCSAIIAsCs K
oTpeieIeHHOMY WIIH OTpeeNiieMOMY Ha OCHOBAaHUM Takoi nHpopMaiuu KireHrty, a uMeHHO:

— nepcoHaibHas uHpopMalus, KoTopyto KinueHT npegocrapisier o cebe caMOCTOSTENBHO
IpU aKTUBALIMM WJIM B TPOLIECCE MOJIb30BaHUS YcCIyramMu, BKJIIOYas MEPCOHAJIbHbIE JaHHBIE
Knunenra;

— JIaHHbIE, KOTOPbIE€ aBTOMAaTUYECKU MEPEAAOTCS B MPOLIECCe TOJIb30BaHUs Y CIIyramu, B
TOM uuncie, Ho He uckimountensHo: IP, MAC, ICCID anpeca, naHHble WK WHbIE YHUKaJIbHBIE
naHHble 00 obopynoBanuu Knuenrta, Homepa TenedoHOB, perHOHAIbHbBIE KOABI, HHPOpPMAIUs O
nporpaMMHOM obOecrieueHun KimeHTa, ¢ MOMOIIbIO KOTOPBIX OCYLIECTBISIETCS JOCTYN K
VYenyram;

— unHas uHpopmanus o Knuenre, cOop u/unm npeaocTaBieHue KOTOPOH onpenensiercs u
oroBapuBaercs ¢ KiieHToM WHIMBUAYATbHO.

KonoBoe ¢j10B0 — 3TO OIpeAeieHHOe CJIOBO (HAOOp CIIOB), KOTOPOE HCIOIB3YyeTCs
Komnanueit ans ynocroBepenus nnyHocTy KineHta mu6o Juil, UMEIONIUX MpaBo Ha OOpalieHue
k Kommanwum mna momydenuss topuamdeckon Ycmyrm mo  Ceprudukary Knumenta
(monp3oBaTeneit).

Ilepuon oka3anus YcJayr — nepuoji BpeMeHH, ycTaHaBauBaeMblil TapuHbIM 11aHom, B
Te4eHne KoToporo y Komnanuu coxpaHstoTcs: 00s3aTebCTBA MO0 OKa3aHUIO Y CIIYT.

AOOHEHTCKMII _IJIaTeK — JICHEXKHBIE CpENCTBAa, BHOCMMbIe KimmeHTOM B pasmepe,
OTIpe/IeNIIeMOM CTOMMOCTBIO BbIOpaHHOTO Kimentom Tapuduoro mnana (Cepruduxarta).
AOGoHeHTCKMI MyaTexx BHOcUTcs KiMeHTOM B KayecTBe IUIAaThl 3a MEPHOJ MPEIOCTaBICHUS
Knuenty npaBa TpeboBanusi o Komnanuu okazaHusi YCIyT B TE€UCHHE CPOKA, OMPEACTISIEMOTO
BbIOpaHHbIM KimmernTom TapudupiM manoMm. TapudHBIM M1aHOM MOXKET OBITh MPETYCMOTPEHO
BHECEHHE eMHOro AOGOHEHTCKOTO IJjiaTexa 3a Bech nepuon aercTBus Tapuduoro miana nu6o
eXKEMECIUYHOC/CKEKBapTaJIbHOE  BHeceHue/cimcanne AOOHEHTCKMX  ratexeil.  KioumeHt
npuoOperaeT TpaBo TpeOOBaHUS TMpenocTaBieHUs Ycayr oT Kommanuum TONbBKO 3a
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MPEAOIIaY€HHBIN IEPUOI.

AxtuBanus Ceprudukara — 5TO COBOKYNHOCTb JeWcTBUi KimMeHTa, cOTpyaHUKa
Komnanum, HaripaB/IeHHBIX Ha MOJHYIO HHULMaNU3anuo KiueHra B cucteme BeIeHUs peecTpa U
B KJIHMeHTcKkoi 0a3e KommaHuu, 1enpi0 KOTOPBIX sABiseTcs ¢ukcanus MueHTudukannoHHBIX
JAHHBIX, HEOOXOAMMBIX Ui OOecledyeHUus BO3MOKHOCTH uaeHTUuKanmu Kimenta npu
oOpamenun KnnenTa ¢ 3arnpocom Ha mojiyueHue Y Ciyr Mo JUCTaHIIMOHHBIM CPEICTBAM CBSI3U B
Komnanutro.

3anpoc Ha okazanume Ycayr (3ampoc) — oOpamenue Knuenrta (mosib3oBartens, €cCiiu
MOJIB30BATENHN TMpEeaycMOTpeHbl TapupHbIM MIaHoM) B ycTHoW ¢opme wuimm B (opme
3JIEKTPOHHOW KOPPECHOHJICHLIMH, HAIPaBICHHOE HA IIOJIy4eHHE YCIYIM B COOTBETCTBUU C
HacTosmMu [IpaBuiaMu W COOTBETCTBYIOIIMM TapudHBIM IUIAHOM, COJAEpIXKAIee BCIO
HEOOXOIUMYIO [UISl TpeNocTaBieHHs YCIyrd HH(OpPMAlMI0 M COCTaBIeHHOE B (opMe,
COOTBETCTBYIOIICH TpeOOoBaHUsM, YCTaHOBJIIEHHBIM KoMmmaHuei.

Coenmanuctr — corpyaguuk Kommanuu (wnm wHOE JHMIO, ¢ KOTOpeiM Kommanus
3aKJTFOYMIIA  COOTBETCTBYIOIIUN JIOTOBOP), BIAJCIOMMN HEOOXOIUMOW KBadU(pUKAUEH U
HEIMOCPEICTBEHHO MPEIOCTABIISIIOIMNA YCIyrd B COOTBETCTBHM C HacTosmumu [lpaBunamu u
npasunamu Komanum.

JloroBop oKa3aHusl OPWINYECKMX VYCJIYI Ha a00HEHTCKOil _ocHOBe (a0OHEHTCKUMN
JIOTOBOP OKa3aHUs HOPUIAMYECKHX YCIyr) - coryamenue Mexnay Kmuentom u Kommnanuei, mo
koTopomy KineHT BHOCUT AOOHEHTCKHI IaTex Jub0 nepuoandeckue AGOHEHTCKUE TUIATEKH
3a mpaBo TpeboBarth oT Kommanuu mpenocraBieHus: YcCiayr, IpeIyCMOTPEHHBIX BbIOpaHHBIM
Knuentom TapudusiMm mmanom, a Kommanus o6s3yercss okasbiBaTh KimeHty Ycinyru mo ero
TpeboBaHuto (3ampocy). 3akitoueHue aOOHEHTCKOIO J0roBOpa OKa3aHUs HOPUANYECKUX YCIyT
OCYLIECTBIISIETCS B MOPSAKE, IPEeAyCMOTpeHHOM HacTosimumu [IpaBuiamu. JloroBop coctout u3
Hactoaumx IlpaBwi, TapudHoro nimaHa ¥ MHBIX JIOKYMEHTOB, cocTaBiseMblx CTOpoHamMu B
paMKax MCIIOJIHEHHsI a0OHEHTCKOT'0 IOTOBOPA OKa3aHMsI FOPUINYECKUX YCITYT.

IIpaBuia a00HEHTCKOr0 HPWINYECKOr0 00CHYKMBAHUS — IpaBUia, PEryIUpYIOLIUe
oTHomieHHus Mexay Knuentom n Kommanuwed mo okasaHuro Yciayr Ha ocHOBaHMH cT. 429.4
I'paxxnanckoro konekca Poccniickoit denepanun.

Iaptaep - AO "MUubauk" (MHH 7725039953), opranu3anusi, KOTopas Ha OCHOBaHUH
noroBopa ¢ Kommanueit, ocymiecTBisieT AeicTBus mo nunpopmupoBanuto Kimentos 06 ycimyrax
Komnanuu.

JKCTPEHHAsl CUTYalMs - HATMYME YPE3BbIUallHbIX 00CTOSATENBCTB, B KOTOPBIX HAXOAUTCA
B MOMeHT oOpameHust KimeHTt n xoropelie KnueHT He Mor mpeaBuaeTh 3apaHee, ACHCTBYS C
JIOCTaTOYHOM NMPH MOJOOHBIX OOCTOATENBCTBAX CTEMEHbIO 3200TIMBOCTH U OCMOTPUTEIBHOCTH.

Ycayrn Komnanuu, KoTopbie 0Ka3bIBalOTCH B COOTBETCTBUM ¢ BEIOpaHHBIM TapupHbIM
IIAHOM:

> Yceayra «KpyriaocyrouHasi yCTHasi IPABOBAsi KOHCYJIbTALMA» - JIEATEIbHOCTh
Komnanun no ob6ecneuenuto Knuenra Ycmyroi, mpencrasisiemoit CrequanncToM B YCTHOM
dbopMe, 3aKITIOYAIONICHCS B pa3bsICHEHUH CYIIECTBA HOPM IpaBa, PEryIHPYIONINX OTHOIICHHUS IO
MPEJICTaBICHHOMY 3alpocCy, BHITEKAIOUIUX U3 HUX PUCKOB, METO/IOB U CIIOCOOOB UX pa3pelIeHus
B paMKax JIEWCTBYIOLIEro 3akoHoaarenbcTBa Poccuiickoii denepannu, 3a HCKIIOYEHUEM
BOIPOCOB MO MPEeANPUHUMATEIBCKON IeATENbHOCTH, €CIIM HHOE He npeaycMoTpeHo TapudHbm
TJIAHOM.

> Ycayra «3BOHOK OpHCTAa» - PE3yJIbTaTOM OKa3aHUsA YCIYrd SBISETCS
KOMMYHUKAIIMOHHBIA BhI30B Crnenuanucra KoMmmnanuu tperbemy nuily, ykazanHoMmy KiimeHtom
(pu yCIIOBUU OCYLIECTBJICHUS Tele()OHHOTO COEAMHEHMsI), HE3aBUCHUMO OT pe3ylbTaTa, MpH
ycnoBuH, uto CrienuaiicT NpeAnpuHsI HEOOXOAUMbIE Pa3yMHbBIE U JOCTATOYHBIC YCHITHS IS
pazpenieHuss cuTyauuu B 1oab3y Kimenta. B ciaydae HEBO3MOKHOCTH YCTAHOBJICHUS
KOMMYHHKAIIHOHHOTO COEAMHEHUS/Pa3roBOpa ¢ TPETHUM JUIIOM (TelaeOH OTKIIYeH, aDOHEHT
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HE OTBEYaeT, OTKa3 TPEThEro JMua pasroBapuBaTh co CrenumanucroM) B TEYEHHE CpOKa
OKa3aHus YCiyru, Ycilyra CHUTaeTCsl He OKa3aHHOM B OTCYTCTBUE BUHBI KoMnanuu.

> Ycayra «llucbMeHHAsi KOHCYJIbTAIMA» - PE3yJbTaTOM OKa3aHUs YCIyTrd
apnsercs 3akimtoueHue Crenuanucra Komnanun B mucbMeHHOM (opMe IO CYIIECTBY HOPM
IpaBa, PEryJupyOIIMX OTHOILIEHUs M0 HampasieHHoMy KimeHTtom 3ampocy, a Takxke IpHU
HEOOXOIUMOCTH PUCKOB U CIIOCOOOB pa3peleHus CII0KUBILECHCS CUTYaIUH.

> Ycayra «IlpegocraBjieHyne THNOBBIX I0rOBOPOB M 0J1aHKOB» — HalpaBJICHUE
Kmuenty oOpasma (mpumepHoit ¢opMbl) 1oroBopa wwid OjaHKa, KOTOpbIe HamOoiee
COOTBETCTBYIOT 3anpocy Kiuenra.

> Ycayra «/loBepb neperoBopbl _WOpHCTY» — yudactue Cpnenuanucra B
KOMMYHUKaIuu Mexay Kiumentom u  TperbuM(M) JuioM(aMd) TpU  BO3MOXKHOCTH
BO3HUKHOBEHHUSI, & TAKXKE MPU BO3ZHUKIIMX IPABOOTHOIICHUSIX, B paMKax KoTopelx y Kimenra
ecth omnpeneneHHbii 3anpoc k Komnanuu. PesynpraT okazanus Yciayru mIpenocTaBisieTcs
HEMOCPEJICTBEHHO B X0J1e TenedoHHoro coequneHus ¢ Knuentom nubo B Teuenue 24 (qBaauaru
YETHIPEX) YacoB ¢ MOMeHTa obOpamienus Kmmenra, Ho B mo0om cirydae He no3aHee 21:00 daca
0 MOCKOBCKOMY BPEMEHH, a TaKX€ C Y4ETOM BPEMEHH IOCTYIHOCTH TPEThEro numa (mpu
U3BECTHOCTH JaHHOW wuHpopmanun Komnanumm), ¢ KOTOPBIM HEOOXOAMMO BCTYIHUTH B
KOMMYHUKAIUIO.

> Ycayra «lIpaBoBoe pa3zbsicHeHMe JIOKYMEHTa» — YCTHOE pa3bsiCHEHUE
CoJlepKaHus IOKyMEHTa (OrOBOpa, UCKOBOTO 3asBIICHUS, TOBEPEHHOCTH H T. 11.), B OTHOILIEHUU
KOTOpPOro MOCTYNWJI NUChbMEHHBIH 3ampoc KimeHra, a Takke NpaBOBBIX IOCIEICTBUN €ro
WCIIOJIb30BaHUS.

> Yeayra «OueHka cyne0HOl NepcneKTHBBI Jiela» —KBaIM(UIUPOBAHHBIN
BEPOSITHOCTHBIA IPOTHO3 OTHOCUTEIBHO pe3yibTaTa PAaCCMOTPEHMsS JieJla B OpraHe Wi
OpraHM3alMi W3 4YHUCJa MPEeIyCMOTPEHHBIX HacTosmuMu IlpaBunamu, yHoJIHOMOYEHHBIMU
paccMaTpuBaTh CIOpPbHI, a TakKKe MEpPCIEeKTUB HCIOJHEHUS aKTa, W34aBacMoro WiIn
YTBEPKAAEMOI0 JIaHHBIMM OpraHaMM U OpraHU3alUsMHU, IPOU3BEIECHHBII Ha OCHOBAHUU
W3YYEHHUs TNpeAcTaBlIeHHBbIX KIMEHTOM CBENEHMHM M JOKYMEHTOB, a TAaK)KE IOJIOXKEHUH IpaBa
Poccniickoit denepanuu 1 IpaBONPUMEHUTEIBHON TPAKTUKH.

> Ycayra «OO030p wuM3MeHeHHMI B 3aKOHOAATEJbLCTBE» — IPEIOCTABICHUE
Knuenty B mnucemMeHHOW @opme o030pa u3MeHEHUM B 3aKoHojaTenbcTBe Poccuiickoit
Oenepanun (6€3 yueTa H3MEHEHHMH 3aKOHOJATelbcTBa CYObEeKTOB P®d) Mo KOHKpETHOMY
uHTepecywomemy Kimenra Buay mpaBooTHOIIeHU#M (cdepe mpaBa) O6e3 MpOBEACHHS aHAINM3a
IIPABOBBIX IOCIEACTBMM BCTYIUIEHMSI B CHJIYy YKa3aHHBIX HW3MEHEHUH IPUMEHHUTEIBHO K
KOHKpeTHOM cutTyauuu Kimenra. /lannas Ycnyra npenocrasisieTca | pa3 B Mecsl 4HCIa,
onpezaensieMoro Kommnanuen.

> Yeayra «Ornycek 0e3 mpoodjaem» - AesTeabHOCTsh KoMmanmm mo 00eCIIEYEeHHUIO
Knuenra VYemyroid, npeacrasisemoil CrnenuanuctoM B yCTHOH (opme, 3akiodaroniascs B
IpeIoCTaBlIeHne CBEACHUM 0 Hamuuuu (oTcyTcTBUM) y KilMeHTa BO3MOXKHBIX OrpaHUYEHUH IO
BbIe31y 3a npenensl Poccuiickont denepannu.

> Yeayra «O0cay;kuBanue Jull, BXOASIINX B ceMblo KiiueHnTa) - moaKiIroueHue
Kk CepBucy Komnanuu no Tapudnomy mimany, npuodbpereHHoMy KilmeHTOM, 4JI€HOB CeMbU
KnuenTa B xonuuectse 10 3 (Tpex) 4eaoBeK JOMONHUTENbHO. B ciydae, ecniu Tapudnsiii miaH,
npuoOperenHslii  KimeHTOM, BKIIIOYaeT «ceMeiHyio onmuio», To KimeHT wumeer mpaBo
MPEeIOCTaBUTh AOCTYM K ycayram Kommanuu, BxoasimuM B TapudHblil miiaH, noab30Baressm, HO
He Oomee yem 3 (Tpem) imuam, 3apaHee cooOmuB Kommanum ux Homepa TenedoHOB M
NepCOHANbHBIE JIaHHbIE YKa3aHHBIX JIMII ((paMUIINIO, UMS, OTYECTBO, aJIPEC MECTA >KUTEJIbCTBA).
ITo BeIGOpY KimenTa TpeThuM JIUIIOM, TOAKIIOUEHHBIM K «CepBUCY Al ceMbu» 1o TapudpHoMy
wiany KnuenTa, MoxeT BbICTynarh Jito00€ JIMIIO0, B TOM YHCIIE HE SIBIISIONICECS YJICHOM CEMbHU C
TOYKH 3pEHUs HOpM 3akoHojnarenbcTBa Poccuiickoit @enepanuu. KineHT o0s13yeTcst MOMydnuTh
comracue Ha 00paboTky KommaHuel nmepcoHaabHBIX JaHHBIX JIMII, TOAKIIOUEHHBIX K CeMeiHoM
ONnuuu 1Mo mnpuodpereHHOMy MM TapudHOMY MiaHy, A0 TNepeaayd ITaHHBIX MEePCOHAIBHBIX

5




naHHbIX ykazaHHbIX Jul Kommanuu. Ilo 3ampocy Kommanuu/mposepsitomiero oprana Kiuent
00s3yeTcsi MpeloCTaBUTh IHCbMEHHOE COIVIacue YKa3aHHBIX JIMI Ha 00paboTKy HX
NEPCOHAJIBHBIX JaHHBIX.

> Yeayra «I9KCTpeHHbIC YCTHbIC NPABOBbIC KOHCYJILTANMH 10 BONPOCaM,
KacalomuMcs JieTei» - yCTHbIE pa3bsicHeHus Crenuanucra, B TOM YHUCIIE alrOPUTM JAE€HCTBUMN
10 TIPABOBBIM BONpOCaM, TPEOYIOIUM HEMEUIEHHOIO pearnpoBaHus, s Beex Aered Kiuenra,
HE JIOCTHTIIMX Bo3pacTa 18 nert, 3apeructpupoBaHHbIX uepe3 Jlnunblii xkaOuner Knmenra nHa
Nurepuer-calite Kommnanuu.

> Ycayra «BbI30B IKCTPEHHBIX Cay:k0» - kommyHukanus Croenuanucra c
rOCY/IapCTBEHHBIMH ONEPATUBHBIMU CIIy)KOaMM /11 00eCHeYeHHs OKa3aHUs SKCTPEHHOW
nomou KnneHty npu yrpo3e >KM3HU U 310pOBbIO:

- BBI30B II0)KapHOM OXpaHbl U CIIacaTeei;

- BBI30B IIOJIULUH;

-BbI30B CKOPOM IIOMOIIIH.

> Ycayra «KoHcyabTanum B cjayyae HellpeABM/ICHHbIX CUTYANM 32 TPaHUIIel»
- YCTHasi KOHCYJbTalUs [0 MEXIYHAPOIHOMY IIpaBy, Ha OCHOBE MEXKIYHAPOIHBIX I0TOBOPOB,
YY4aCTHMKOM KOTOPBIX sABisieTcst Poccuiickas denepanusi.

> Ycayra «lloayyenue uHdpopmannu no deaepajbHbiM Jbroram B Jinynom
kadounere KiimeHray - yciyra, npeiocTaBisiemast mocpeactsoM Jlmunoro kabunera Knmenra B
BUJE JOCTyNla K MapLIpyTH3aTOpy MO BceM JocTynHbIM KimmeHTy isbroram. Pesynbratom
ABJIIETCS [IEpEeUEHb JOCTYNHbIX KIIMEeHTY JbroT, 1OCTYNHBIM KIMEHTY A 0003peHus B JIlnunom
KabuHeTe B NMUCbMEHHOM (opme. [[ng nmomydenus uHpopmanuu o sprorax Knmenty ciemyer
IpocTaBUTh B JINUHOM KaOMHETE OTMETKHU 00 OTHECEHUHU €ro K COOTBETCTBYIOLIEH KaTeropuu
Ju1LL, o0JaJaroIuX IPABOM Ha JIbIOTHI.

> Ycayra «lIpeagocTraBiieHue ayaMo3alucH __ pa3roBopa» - yciayra IIo
npenoctaBieHuto KimeHTy goctyma K ayamo3amnMcH YCIyrH, OKa3aHHOM B yCTHOW Qopme,
MOCPEJICTBOM €€ pa3MeleHus B JInunom kabunere Knuenra.

> Legal Cloud - »3T0 aBroMaru3upoBaHHas IarhopMa sl HOTYyYCHUSI
MOMEHTAJIbHBIX IOPUAMYECKUX KOHCyibTanui npu nomomu "Hocrpamamyca", "Tezaypyca" u
"ConuanbHOro NOMOUTHUKA"

Pazpnea I1. Ilopsinok u yc/ioBHS 3aKII09eHNS] ADOHEHTCKOI0 10r0BOPAa OKAa3aHMUS
OPUIANYECKHUX yCayr (manee — «/Jlorosop»)

Cratba 3. [lopsinok 3akitouenus u aeiicreue lorosopa

3.1. doroBop Mexny Knuentom n Kommanuen cuuTaercsl 3aKIOYEHHBIM M CTAaHOBHTCS
oOsi3arenbHBIM Juid 00enx CTOpPOH ¢ MOMeHTa HpuHATHS (akuenTa) KIMeHTOM HacTOSIIMX
[TpaBui. [lomueiM 1 Oe3oroBopouHsiM npuHsTHeM Kiuentom Hactosimux IlpaBun cumrtaercs
npuobperenne KinenToM mpaBa TpeOOBaHUS OKa3aHHs YCIYr, MOATBEP)KIaeMOe MOJTyYeHHUEM
BO BIIaJiecHHE M moisib3oBaHue CepTudukaTa, B TOM YHCIE B JIEKTPOHHOM BHUJE, MOCPEICTBOM
omiarsl yenyr Komnanun mytem BHeceHus: AGoHeHTckoro miatexa. [Ipu stom Knuenrt Bnpase
ocymecTBIsATh odopmiienrne CepTudukara Ha TPETHE JHIIO.

3.2. TlpaBa u 00s3aHHOCTH CTOPOH BO3HHMKAIOT C MOMEHTa 3akitoueHus JloroBopa, 3a
UCKJIIOYEHHEM TeX MpaB M 00s13aHHOCTEH, KOTOpble OOBEKTHMBHO MOTYT BO3HUKHYTH TOJBKO
nocJe nepsoro oopaienus Kiuenra.

3.2.1. MomenTtoMm 3akntoueHusi JloroBopa sBisieTcsl Aata oruiaThl KIIMEHTOM «IepBOTO»
AOGOHEHTCKOTO TIIaTexka.

3.3. Ilocne omiatel ycayr B TeueHue 3 (Tpex) AHer ¢ MoMeHTa nonydeHus: Ceprudukara
KnueHt BmpaBe OCYIIECTBUTh YCTYNKY CBOMX MpaB M oOs3aHHOCTed 1o JloroBopy
UCKJTIOYUTENFHO B MOJIHOM 00bEME IIPU YCIOBUU HAJUICKAIIETO YBEIOMIICHHUS MOTy4aTess Ipas
U 00s13aHHOCTEN 0 MOTPEOUTEIHCKUX CBOMCTBAX Y CIYyT U MOJOXKEeHUH HacTosmux [TpaBui.



3.4. Ycrynka npaB u 00s3aHHOCTEH B COOTBETCTBUM C IyHKTOM 3.3 Hactosumx [IpaBuin
ocyuiecTBisieTcss myteM nepeaaun CepruduxaTa W Npuiiararoluics K Hel JOKYMEHTOB JHOO
yHUKanbHOrO HoMepa CepTudukara B 3JIEKTPOHHOM BHJE MPH YCIOBUH O00s3aTEIHHOTO
Haanexamero yBenomisieHuss Kommanuu. Bo Bcex Takux cnydasx Kiwment Hecer
OTBETCTBEHHOCTb 32 KOPPEKTHOCTD IIepeiaBaeMoii nHpopmauu o0 Y ciayrax.

3.5. Ilopsaok BHeceHHs AOOHEHTCKOIO IUIaTeXa MO0 TMEepPHOaUYECKUX AOOHEHTCKHX
IUIaTexed 3aBUCHT OT BbIOpaHHOTO Kimentom Tapudnoro mmana. Bo Bcex ciywasx Knment
(;tu6o Tpethe nuio 3a Kinenta) BHOCUT AOOHEHTCKHI IJIaTeX B Ka4eCTBE MPEIOIIIAThl 32 TOT
MIEPHO/, 32 KOTOPBIA MPHOOpETaeT mpaBo TpedoBaTh okazanus Y ciyr Kommnanuei.

3.6. Cpok neiictBus CepTudukara Ompenensercs coriacHo BbeliOpaHHOMYy KimeHToMm
TapupHoMy mIaHy W HMCUYHCISETCA, HAuWHAs CO JHA, CIEAYIOUIETO 3a JHEM BHECEHUS
AOGOHEHTCKOrO IIaTexa.

3.7. B cmyuae, ecnu BbIOpaHHBIM Kiuentom TapudHbIM mJIaHOM MPETyCMOTPEHO
nepuoAnYecKoe BHECEHHEe AOOHEHTCKHX IUIaTeXel (Hampumep, eKeMecsdHO, €KEeKBapTaIbHO),
npu BHeceHUU KimeHnToM npenomiarsl B BUuae AGOHEHTCKOTO IUIATEXa 33 KaXAbIA CIICTYIONUN
nepuoj, (HampuMmep, Mecsl], KBapTan), a0OHEHTCKHI IOrOBOP OKa3aHUS HOPUIWYECKUX YCIYT
CUMTAETCs MPOAJIEHHBIM Ha orjlaunBaeMblil KileHToM cpok.

3.8. BosBpar aenexusix cpencts Knnenrty 3a npuodperennsiit Cepruduxar:

3.8.1. BosBpar momHOW CyMMBI JEHEXHBIX cpeAcTB 3a omaty Cepruduxara
OCYIIECTBIISIETCS HUCKIIOUUTENbHO B 14  (4eTHIpHAAUATHAHEBHBIN) CPOK C MOMEHTa
npuodperenus CeptudukaTa (He BKIIIOYas I€Hb MOKYTIKH).

3.8.2. B yka3annom B 11. 3.8.1 cinyuae KiineHnt Bnpase 1ocpouHo oTKa3atbes oT JloroBopa ¢
Kommanwueii, nanpaBuB Komnanuu nucbMeHHOE 3asiBiIeHHE 00 oTkasze oT JloroBopa mo azapecy
Mecta HaxoxaeHusa Komnanuu: 121087, r. Mocka, barparrnonoBckuii npoesn, a.7, kopm. 20 B,
oduc 317- ¢ ykazanueMm peKkBU3UTOB cueTa KimeHTa aJis Bo3Bpara JEHEKHBIX cpeacTB. KimueHt
HE BIpaBe TpeOOBaTh BO3BpaTa JIEHEKHBIX CPEICTB IMOCPEACTBOM NOYTOBOro meperoja. K
3asIBICHUIO JOJDKHBI OBITh TNPUIIOKEHBI JOKYMEHThI: Komus Ceprudukara, a TakxkKe KOMHUS
JTOKyMeHTa, mnoATBepxaawomero omiaty Ceptudukara. Cpok paccMOTpeHUs 3asBlIeHUS
Knuenra o pocpounom pactopkenun JloroBopa cocrtaBiser He Oonee 30 (Tpuamarh)
KaJICHJIApHBIX JTHEW C JaThl nonydeHus: Komnanuen mojHOro nakera J0KyMEHTOB, YKa3aHHBIX B
. 3.8.2 Hacrosiux [IpaBwui.

3.8.3. Ilo ucreuenun 14 (YeTHIpHAAUATHIHEBHOTO) CpOKa C MOMEHTa NPUOOPETEHMS
Ceptudukara BO3BpaT JeHEXHBIX cpeAcTB KiMeHTy ocyliecTBiseTcs 3a MCKIIOUEHUEM
dakTryecku moHeceHHbIX KoMmaHue# pacxojoB, CBA3aHHBIX C HCIIOJTHEHHEM 00S3aTeNbCTB MO
HoroBopy, B opsiike, mpeaycMoTpeHHoM 11. 3.8.2 Hacrosiux [IpaBui.

3.8.4. Komnanusi mpou3BOJUT BO3BPAT JIEHEKHBIX CPeICTB Ha cueT KiMeHrta, pekBU3UTHI
KoToporo ykasan KinueHt B cBoeM 3asBiieHnH, B TeueHue 30 (Tpuauati) pabouux JHEH C JaThl
nonyyeHus: Kommanueit or KineHnra mosHOro KOMIUIEKTa JOKYMEHTOB, YKa3aHHBIX B ITYHKTE
3.8.2 Hacrosmux [IpaBui.

Paznea I11. Ilepeyennb, 00beM, NOPSIAOK U YCJIOBHS OKA3AHUA Y CIIYT

Cratbs 4. [lepedenns u ycinoBus okazanus Yciayr. Aktusanus Ceprupukara u
HNnentuduxanns Kanenra.

4.1. TlepeueHb U 00BEM KOHKpPETHBIX YCIyr, oka3biBaeMbIx KimeHTy, ompenenstorcs
BbIOpaHHBIM UM Tapu(HBIM IUTaHOM, SBISIOLIMMCS MPHIOKEHHEM K JloroBopy, U oKka3bIBarOTCs
MIOCPEJCTBOM JIMYHOTO KaOWMHeTa Ha opuIMaibHOM caiite KommaHuu, 3JeKTPOHHOTO cepBHCa
Skype, 1Mo 2JIEeKTPOHHOM TTOYTE U 110 Tele(oHy.

4.2. Ycnyru TpenocTaBiAIOTCS B COOTBETCTBHMM M Ha OCHOBaHMM mpaBa Poccuiickoii
®enepanyy, B TOM YHCIIE IPUHIUIIOB U HOPM MEXKIYHAPOJHOTO IIPaBa, SBIISIOIIUXCS COCTABHON
4acTbl0 POCCUMCKOM IIPABOBOM CHUCTEMBI, a TaKKE CIOKHMBLICHCS IIPABONPUMEHUTEIIBHON
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MPaKTUKH.

4.3. Ycnyru npeqocTaBisioTes MpU YCIOBUU JTUYHOTO oOpaienus Kimenta, B ero nosn3y,
4YTO O3Ha4yaeT JIMYHYI0 3aUHTEPECOBAHHOCTh KilmeHTa B pa3pellieHud BO3HUKILEH y HEro
MIPABOBOM CUTYaIlUH, B KOTOPOI OH HEMOCPEICTBEHHO SIBIISICTCSI OAHON M3 CTOPOH.

4.3.1. VYcnoBus goctynma kK Ycioyre TpeThbuX IHI (IIOJIb30BATENICH) OMPEICNIOTCS
Tapudusim mnanom. Ilox goctymom k Ycenyre B nensx Hacrosmmx IIpaBun moHumaercs
BO3MOXKHOCTB TPETBUX JIMII JIMYHO 00pamiaThes 3a nmoxydeHueM Yciyr B Kommnanuto.

4.4. VYcnyru mnpenoctaBisioTcs no 3amnpocam KineHTOB (IMCbMEHHBIM WM YCTHBIM),
COOTBETCTBYIOLMM TPeOOBAaHUSM, yCTaHABIMBaeMbIM Kommanueii.

4.5. VYcnyru okaspiBaioTcsi Kommnanueil Ha s3bIKe, SBJSIONIEMCS T'OCYJapCTBEHHBIM B
CcTpaHe MecTOHaxoxJeHuss Kommanuu. Yciayru MOryt okasbiBatbCsi KilMEHTaM M Ha HMHBIX
A3BIKAaX B CIIy4asx, MPeaycCMOTpeHHbIX TapudHbIM m1aHoM.

4.6. HeoOxoaumMbIM ycrmoBueM okazaHus KimueHTy Yciyr B COOTBETCTBUH C BHIOpaHHBIM
uM TapudusiM mnaHoMm sBisercs uaeHtudukanus Kmumenra. Ilpouenypa uneHTHPUKAIUU
Kiuenra 3aBucut oT Qopmer oOpamennss Knmenra k Kommanwu. Ilpm oOpameHuu 10
teneonHoil nuHun KineHt oOs3yercs Ha3BaTh HOMep Ceprudukara u xojmoBoe cioBo. [lpu
atoM, ecnu y Cnenuanucra KoMnaHuum BO3HUKIM OOOCHOBaHHBIE COMHEHHUS B TOM, YTO
oOpartuBILIeecs 3a MOJMydeHUEeM Y CIyTH JIUIO, IEHCTBUTENBHO, sBiseTcs KiueHToM, OH BIipaBe
3a1aTh KIMEeHTy 10NOJHUTENbHBIE BOIIPOCHI, TO3BOJISIOIINE YCTPAHUTh BOSHUKIINE COMHEHHUS.

4.7. JIns otnenbHbIX TapudHBIX MIAHOB MpeaycMoTpeHa aktuBanus CepTudukara.
[Tpouenypa aktuBaruu CepTtudukara npemycMmorpena moxam. 4.8.1 — moxam. 4.8.6 mynkra 4.8
Hactosaux [IpaBu.

4.8. Axrtuanusa Ceprudukara mpou3BOAUTCS ITYTEM OCYIIECTBICHUS COOTBETCTBYIOIIETO
3anpoca B Kommnanuio 10 OkoHYaHHA cpoka akTuBauumu Ceprudukara U NpeJOCTaBICHHS
CBEJICHWN M JaHHBIX, ompenaesieMblx KoMmmanuweinl kak 00sS3aTeNbHBIX I aKTUBAIMH, B TOM
yucie, HO He HCKIounTensHo: Homep Ceptudwukara, nepcoHaidbHble aaHHble KimeHta
(pamunus, ums, a Takxke ordecTBO (eciu npuMeHnMo) KiimeHTta, ero KOHTaKTHbIE PEKBU3UTHI),
KOZIOBOE CJIOBO, KOHTPOJIBHBIN BOIIPOC U OTBET.

4.8.1. KonoBoe cinoBo (yHUKaldbHBIH HaO0Op OYKBEHHBIX CHMBOJIOB W/WIM LH)D),
KOHTPOJIbHBIA BOMPOC W OTBET AJIA JOCTyna K YciuyraM npu AktuBanuu KineHT BbIOMpaeT
CaMOCTOSITENIbHO.

4.8.2. Komnanus BIIpaBe 3alpeTUTh HCIIOJIb30BaHUE ONpeIeTIEHHBIX
NnentndukaninoHHbIX JaHHBIX, BBIOMpaeMbix KireHToM, a TakKe yCTaHaBIMBATh CIICIIHAIbHBIC
TpeOOBaHUS K HUM.

4.8.3. KitueHT caMOCTOSTENIbHO HECET OTBETCTBEHHOCTH 3a 0€30MacHOCTh BHIOPAHHBIX MM
W neHTuduKaMoOHHbBIX JaHHBIX, a TAKKE CAMOCTOSTENIbHO 00ecTeuynBaeT KOH(PHICHIINATBHOCTh
ATUX JIAHHBIX.

4.8.4. 3ampoc B Kommanuto mns AxtuBanmu Ceprudukara JOKEH OCYIIECTBISATHCS
Kmuentom muuno. OcymiecTBieHue npoueaypbl AktuBanun Ceptudukara TpeTbUMHU JTUIIAMU HE
JIOITYCKaeTCsl.

4.8.5. B ciydae wHemnpencTtaBiieHus WHPOPMAIUU, HEOOXOAUMON IS AKTHBAITUH
Ceptudukara, nmub6o wuHoro HapymeHus IlpaBun, Kommanuss uMeeT mpaBo oOTKa3aTh B
AxrtuBanuu Ceprudukara.

4.8.6. Jluno, mnpumobOpermiee CepTudukaT, HECET BCE PHUCKH, CBSA3aHHBIE C €r0
HCIIOJIb30BaHUEM JIFOOBIM TPETHbUM JIUIIOM, HE YIOJHOMOYEHHBIM Ha TaKOE€ HCIIOJNb30BaHUE, a
Komnanusi 00si3yeTcsi MpeAnpuHSATh BCE BO3MOXHBIE M pPa3yMHBIC YCHJIHS MO MPECEUYCHUIO
BO3MOXKHOCTH MOJTY4YE€HUs Y CIIYT HE YIIOJTHOMOYEHHBIMHU Ha TO JIMIAMHU.

4.9. Unentudukanus KimeHta mpou3BOAUTCS BO BCeX cliydasx oOpamieHuss KiueHta B
Kommanwuio u siBisieTcss HeOOXOUMBIM yciIoBUEM okazaHust Kiuenty Ycmyr.

4.9.1. Ilponenypa unentudukanuu Knuenra 3aBucut ot ¢opMbl obpamenus Knuenra B
Komnanuto u onpenensiercs Kommanuen camocToSITENBHO.

4.9.2. llpu nnentuduxanun KimeHra MOTyT MCHOIB30BATHCS CIEIMATIbHBIE TPOTPAMMHO-
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amnmapaTHbIe CPEICTBA, B TOM YHCIIE TI0 3aMKUCH, 00pa0OTKEe M YHHUTOXKEHUIO HH(DOPMAIIUH.

4.9.3. B cnydae, korja gaHHble, coodmaembie Kimmentom npu oOpamenun B Kommanwuto,
He TO03BOISIIOT uAcHTU(UIMpoBarh Kimentra, Kommanus BopaBe oTka3ath KiueHTy B
npenocraBieHuun  Yciyr. KimeHt BmpaBe o0paTHThCs NOBTOpPHO, Ha3zBaB Kommnanuu Bce
HeoOxoaumble Ui uiaeHTUuKanuu KiueHTa, mpeaycMOTpeHHbIe HacTosmuMmu llpaBunamuy,
JTaHHbIE.

4.10. TlpenocraBieHueM aapeca JIEKTPOHHON TNOYTHI, HOMepa TenedoHa/pakca KnueHT
MOJTBEPXKJIAET CBOE COIJlacue Ha OOMEH JJIEKTPOHHOW KOPPECIOHICHIIMEW Yepe3 OTKPBIThIC
kaHaibl cBsi3u (MHTEpHET, dakc).

4.11. Anonumusie 3anpocbl B Kommanuio ¢ TpeOGOBaHUSMHU O MPEJOCTABICHUH Y CIYyT
1100 UHBIMU TpEOOBAaHUSIMHU HE 00pabaTHIBAIOTCS.

Crarbs 5. Cpoku ¥ NOpsII0OK OKa3aHus Y CJIyT.

5.1. Cpoku oka3aHusi YCIyr HAaUMHAIOT HCUUCIATHCS C MOMEHTa (ukcanuu 3ampoca
Knuenra Komnanueil.

5.2. B cnyuwae yrouyHeHus 3ampoca KIMEHTOM (TPEIOCTaBICHUS JOTOJHUTEIHHBIX
MaTepuasoB, TOKyMEHTOB, U3MEHEHUs 3anpoca) TeYeHHE CPOKOB OKa3aHUs Y CIIyT HAYMHAETCS C
MOMEHTA MOCTYIICHUS YTOYHEHHOTO 3ampoca

5.3. dns nonyyenus Ycnyru Kinuenty Heooxoqumo oOpatuthes 1o tenedony: 8-800-555-
97-66 (ecnu mHOM HOMEDp TenedoHa He yKka3aH B TapudHOM 1u1aHe, Bpy4YeHHOM (OTIPaBICHHOM)
Knuenty), mo anekrponHoit moure: info@urist24.pro, mocpeacTBOM 3JIEKTPOHHOIO CepBHCa
Skype: urist24.online, mocpeacTBOM JHYHOrO KaOwHeTa Ha oduuuanbHOM caiite Kommnanww:
topuct24.oumnaiin. [Ipuem u dpukcanusa 3anpocoB KiiueHTOB OCyIIeCTBISETCS KPYTIIOCYTOUHO.

Cratbsa 6. Ilepuon oxazanus Ycayr.

6.1. Cpoku okazaHust YCIyr MCUHMCISAIOTCS ¢ MOMeHTa AktuBanuu Cepruduxara (eciu
uHOoe He mnpenycMoTpeHo TapudueiM minaHoM) u ucrekaroT B 00:00 yacoB mnocienHero
KaJIeHJJapHOTO JHS CPOKa.

Cratbs 7. Ilopsinok ncunciaeHHsA CPOKOB OKa3aHus Y CJIyT.

7.1. Cpoku okazaHMsl YCIIyI, YCTaHOBJICHHBIE B JHSX, HAUMHAIOT HcUucCiAThes ¢ 9:00
4yacoB 110 MOCKOBCKOMY BpeMEHU paboyero JHsl, CIEeIYIOIIEro 3a KaJleHJapHbIM JHEM (pUKcaliu
3anpoca Kimenta Komnanuei, ecnu [IpaBuiaMy He yCTaHOBIIEH MHOM NMOPSIOK MCUHUCICHUS
CPOKOB I OKa3aHUS KOHKPETHBIX Y CITYT.

7.2. Cpoku OKa3aHHs Y CIIyT, yCTAaHOBJICHHBIE B YacaX, HAYMHAIOT UCUUCIIATHCS C MOMEHTA
MOCTYIIJIEHUS 3ampoca.

7.3. MOMEHTOM TMOCTYyIUIEHUsI 3ampoca sBJISETCS MOMEHT (HUKCAllMM CIeHUaIbHBIMU
TexHuueckuMu cpeacrBamu Kommnanuu 3anpoca B nmpenycMoTpeHHoM [IpaBuiamu gomycTUMOM
dopmare, Bkmo4as cobmogeHue KimeHTom Bcex TpeOOBaHMII B OTHOIIEHHMHM 00beMa,
JIOCTaTOYHOCTH, JIOCTOBEPHOCTH, IPAaBOMEPHOCTH M UHBIX TpeOOBaHUNH B OTHOLIEHUU
JIOKYMEHTOB, CBEJIEHUH U aHHBIX. KoMmanus peructpupyer 3anpocsl B pa3yMHbIE CPOKH.

7.4. B ciyyae yTOUYHEHHs 3amnpoca TEYEHHE CPOKOB OKa3aHWs YCIYr HAayMHAETCS C
MOMEHTa TIOCTYIUIEHUSI YTOUHEHHoro 3ampoca. Ilpu npenocraBieHMH IOMOJHUTEIBHBIX
JOKYMEHTOB CpPOK HayMHAeT TeYb C JIaThl IMOJyYEHUS IOCJIEIHEro peJeBaHTHOro 3ampocy
JIOKYMEHTA.

7.5. B macrosmux IlpaBmiax moj KBapTaJoM TMOHMMAETCS KaJCHIApPHBIN KBapTall, MO
MecsIleM TOHMMAETCsl KaJeHIApHBIM Mecsl, MMox IHEM TMOHMMAaeTcs pabouui JeHb Ha
tepputopuu Poccuiickoit enepannu.



Cratbs 8. Cpoku okazaHus YCJIyr no ycTHbIM 3ampocam.

8.1. Ycnyru mo ycTHbIM 3ampocaM NpeIOoCTaBISIOTCS HEMOCPEJACTBEHHO B MOMEHT
oOpatenus Knuenta B xo/ie Tene)OHHOTO COEIUHEHUS C HUM.

82. B ormenpHBIX chayyasx — (HEOOXOAMMOCTh  JOMOJHUTEIBHOTO  H3YYEHUS
3aKOHOJATEIbCTBA, MPABOINPUMEHUTEIbHOW NPAKTUKH, MaTepuajoB, OOJbIIOE KOJIMYECTBO
npefocTaBlieHHbIX KilmeHTOM MaTepHranoB) mpeaocTaBieHue Y Ciyr MOXKeET ObITh OTCPOYEHO, HO
B JII0OOM citydae He Oojiee ueM Ha 2 ([Ba) KaJeHIApHbIX JIHS, 32 UCKIIOYCHHEM Y CIyTrH «Y cTHas
IpaBoOBasi KOHCYJbTAIUs», KOTOpas OKa3bIBaeTcsd B TeUeHHE 24 4acoB ¢ MOMEHTa (pukcanuu
obpamenuss Knuenra. B cinydyae Bo3HukHOBeHUs y KimeHTa 3KCTpEeHHOHM cUTyamuu «Y CTHas
IpaBoOBasi KOHCYJIbTAIMs» OKa3bIBACTCS 0€30TiaraTelbHO B CBSI3U C HAIMYHEM UYpE3BBIYAMHBIX
00CTOSITENBCTB, B KOTOPBIX HAXOAUTCS B MOMEHT obOpaimienus Kinent u koropsie KireHt ne mor
OpeIBUACTh, JCUCTBYS C JOCTaTOYHOM TMpH MOJOOHBIX OOCTOSATENBLCTBAX CTENEHBIO
3a00TIUBOCTH U OCMOTPUTEIHHOCTH.

8.3. He okaszpiBarorcst Yciryru mo 3ampocam, CBSI3aHHBIM C OcyiecTBiIeHHeM KimmeHTom
TOOBIX JEHCTBUI MOCPEIHUYECKOrO XapaKTepa, HalpuMep, aJIBOKATCKONW WU HOPUIUYECKON
JESATEIbHOCTH, JESATEJIbHOCTM B  KAuyeCTBE HOTApUyca, OKa3aHUEM KOHCAJITHUHIOBBIX,
PHUDIITEPCKUX, OyXTanTepCKUX, ayJIUTOPCKUX U MHBIX MPO(ECCHOHATIBHBIX YCIYyT, B TOH YacTH,
KOIJla Takue 3arpochl MPEAOCTaBIAIOTCS B HHTEpecax norpedureneit ycnyr Knuenra. [1paBuna
HACTOSAIIETO MYHKTa MOTYT U3MEHSIThCS B paMKax OTAENbHBIX TapudoB.

8.4. lns momyuenust Yciyr KiMeHT IOMKEH MMETh COOTBETCTBYIOUIME MPOTPAaMMHBIE U
anmapaTHble CpPEACTBA, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTHMBHOW BO3MOXHOCTH
OCYIIIECTBJIEHUS 3aIllpoca WK MOJIy4EHUs pe3yIbTaTa OKa3aHUs Y CIIyT.

8.5. HeoOxonuMbIM yclioBUEeM TONy4YeHUs W/wiu 3ampoca YCIyr SBISETCS HAIUYUE Y
Knuenrta axktuBupoBanHoro Ceprtu¢ukara, moJ KOTOPBIM IOJpa3yMeBaeTcs, B TOM 4MHCIIE,
o0nasaHve BCeMH  WIACHTH()HUKAIIMOHHBIMH  JaHHBIMH, 32  HCKIIOYEHHEM  CIIy4aeB
HenpaBoMepHoro 3aBnageHus Cepruduxarom.

8.6. IlpenoctaBnenne Yciayr koHkpeTHOM Kommanuel MokeT ObITH NMPHOCTAHOBIIEHO B
CBSI3M C MPOM3BOACTBOM HEOOXOJHWMBIX PEMOHTHBIX U MPO(UIAKTUYECKHX paboT, a TakkKe B
ClIy4asiX, yCTaHOBJIEHHBIX IpaBoM Poccuiickoii denepanun, o yem KiumeHT yBemomusiercs B
nopsiike, yreepxacHHoM Komnanuen.

8.7. Obpamenus Knuenra mo Homepam TenedoHoB Kommanuu, a Takxke yepe3 UHbIE
KaHaJbl CBSI3M MOTYT OBITh 3alMCaHbl, 3a(pUKCHUPOBAHBI, COXPAHEHBl B LIEISAX MOJHOLIEHHOTO
OCYILIECTBJIEHUS JEATEIBHOCTH 10 IpenocrasiieHuto Ycayr. OcymecTsisis 3anpoc Ha
nosiyueHue Ycnuyr, npeaycmorpeHHsix IIpaBunamu, KinueHT BelpakaeT cBoe coriacue Ha coop,
XpaHEHUE, UCIOJb30BaHUE, HAKOIUIEHNE, YHUUYTOKEHUE, TPAHCTPAHWYHYIO IEpefady 3anucen
pasroBOpoB, B KOTOpPBIX OH YyuyacTByeT. PacmpocTpaHeHue 3amucu pa3roBopa, HWHOU
uH(opMalny, Kacarolleics noaydeHus Y ciyr ¢ yuactueMm Knuenra, 1omyckaercs TOJIbKO 1Mocie
MPEIOCTaBIIEHUS HA TO MHMCbMEHHOTr0 cornacus Kinenra.

8.8. Tapu¢ubpiM m1aHOM, BIOpaHHBIM KiIMEHTOM, MOXKET OBITh NMPETyCMOTPEH MHOU CPOK
okazaHusi Ycnyr. HbIe cpoku oka3zaHusi YCIIyT, a TakKe OCOOCHHOCTH MX WCYHCIICHUS TaKKe
MOTyT OBITh mpeaycMoTpeHbl B [IpunoxeHusx K HacrosmuMm [IpaBunam, moanIeKanuM
IIPUMEHEHNIO K JloroBopy ¢ KOHKpeTHbIM KineHnTom.

Crarba 9. Cpoku okazaHus Y CJIyr o NMCbMEHHbIM 3anpocam.

9.1. Ycnyru mo nmuchbMeHHBIM 3ampocaMm MpeIoCTaBIsAIOTCA B TeueHue 2 (AByX) paboumx
THEH.

9.2. B oTnenbHBIX Cllydasix CpOK MPEIOCTaBICHUS Y CIIYT, TPEAYCMOTPEHHBIX HACTOSIIEH
CTaTheil, MOKET OBITh YBEIMYEH, HO B JFOOOM Cllydae HE MOXKET COCTaBIATH Ooiee 5 (mATH)
pabouux aHEH, 0 uem coodmaercs KnueHry.

9.3. Pesympratel Ycmyr, oka3bpiBaeMbIXx ~KimeHTaM B NHCBMEHHOH  (opme,
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IPEOCTABIISAIOTCS B paboyne THU ¢ MOHEeNbHUKA MO MATHUIYY BKIouuTensHo ¢ 9.00 no 18.00
10 MOCKOBCKOMY BpeMeHH. TeueHue CpoKkoB OKa3zaHusi Y CIIyT, IPEIOCTABIIEMbIX B MMCbMEHHOM
dopme, HaunHaetcs ¢ 9.00 yTpa AHs cIeayIomero 3a JHeM noctyruieHus 3anpoca Kimenra.

9.4. TapudupIM 11aHOM, BEIOpaHHBIM KITMEHTOM, MOXKET OBITh MPETyCMOTPEH MHOM CPOK
okazaHusi Ycnyr. Hble cpoku oka3zaHusi YCIIyr, a TakKe OCOOCHHOCTH MX MCYHCIICHHS TakKe
MOryT ObITh mpeaycMoTpeHbl B Ilpunoxenusx K HacrosmuMm [lpaBunam, mnoanexaunum
IIPUMEHEHHUIO K JloroBopy ¢ KOHKpeTHbIM KireHnToMm.

Crarbs 10. TpeOoBanus K BXOASAIIMM JOKYMEHTAM.

10.1. B cootBerctBuM c IlpaBmiamu 00beM AOKYMEHTA OIpPEIENSETCS B «CTaHIAPTHBIX
CTpaHULIaX» HCXOAS M3 DKBHUBAJIEHTa YMCJIa CHMBOJOB B HEM YHCIy CHMBOJIOB Ha IOJHOMN
cTpanulle, HabparnHoi mpudTom Times New Roman, kernp 12.

10.2. HanpaBnsiembiii KilneHTOM JHOKYMEHT JOJDKEH OTBEYaTh CIACAYIOUIMM TEXHHYECKUM
TpeOOBaHUAM:

— CTaHJapTHBIN 00beM JOKYMEHTa/-0B — He Oosiee 6 (1IecTH) CTaHIaPTHBIX CTPAHHMIL,

— MaKCUMAaJIbHBIH 00BEM JOKyMEHTa B JIOOOM ciydae HE JOJDKEH MpeBbmarh 60
(mecTumecsaTH) CTaHJAPTHBIX CTPAHUIL;

— TEKCT JJOKYMEHTA JIOJDKEH OBITh XOPOIIO YATAEM U OTOOpaKaeM.

10.3. DnekTpoHHBIE JOKYMEHTHl MPUHUMAIOTCS HCKIIOYUTEIBHO B Qopmarax ¢
pacumpenusmu txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav.
O0beM MNpUCHITAEMBIX JOKYMEHTOB MOXET OBbITh OTpaHHYeH TEeXHHUYECKMMHU IapameTpamu
npunumaemoro Kommanmeir 3ampoca, o yeM KimeHT Moxer ObITh HpomH(DOpPMHPOBaH NpHU
obpamenun KoManuei.

10.4. B cnyuae, ecnu HampaBieHHBIX KIIMEHTOM JOKYMEHTOB OOBEKTHBHO HEIOCTATOYHO
uis  mpenocraBieHuss CHeNUalUCTOM — pe3ysbTaTOB  OKa3zaHUs YCIOyr, IpeloCTaBlIeHUe
3anpammBaemMod  Kimmenrom  Yciyru IIPUOCTAHABIUBACTCA 10 MIPEAOCTaBICHUS
JIOTIOJTHUTENBHBIX JOKYMEHTOB. HenocTaTouHOCTh TOKYMEHTOB ompeesnsercs: CrennanicToM.

Pazgen IV. TpeGoBanus k o0Meny nngopmanuei.
Crares 11. ConyTcTBYIOIIME CBEICHHS.

11.1. B npouecce npenocraBienus Yciayr KiaveHTy MOryT cooOmaThes JaHHbBIE O IPYTHX
OpraHM3alMsaX, oOpraHax M TrpaxiaaHax (TpeTbu JMIA), HUX pa3paboTKax, MPOIYKTaXx,
IIPEJIOKEHUAX, B TOM UHCIIE KOMMEPYECKOTO XapaKTepa, CCbUIKM Ha cailTsl B ceTH «HTEpHET»
(comyTcTBytomas uHGopManus). YKa3aHHbIE TPEThH JIMIA U COMYTCTBYIONIAs WHPOPMAIIHS HE
nposepsitorcss Komnanueid wim [TapTHEpoM Ha COOTBETCTBUE TEM MM MHBIM TpeboBaHusM. Hu
Komnanus, au [TapTHep HE HECYT OTBETCTBEHHOCTH 3a JaHHYIO COMYTCTBYIOLIYIO0 HH(OpMaIIHIO,
B TOM YHCIIE 32 JIIOObIe MHEHHUS WM YTBEPKJIEHUS, BBIPAKCHHbIE TPETbUMH JIUI[AMHU, PeKJIaMy U
mpodee, a TakKe 3a JIOCTYMHOCTbh TaKOW COMYTCTBYIOIIEH WH(OpPMAalUM U TOCIEJICTBUS €€
MCIIOJIb30BaHUs WM HEUCTIOIb30BaHus KineHrom.

11.2. TlpenocraBiienue JHOOOH COMYTCTBYIOMIEH WH(POPMAIUK KOMMEPYECKOTO MU
HEKOMMEPUYECKOTO XapakTepa He SBIIIETCS ee 0J00peHHeM MM PEeKOMEHJAIMed CO CTOPOHBI
Komnanum, 3a UCKIIIOUEHUEM CITydaeB, KOTJa Ha 3TO MPSMO YKa3bIBaeTCsl.

11.3. [Ipunumas IIpasuna, KnueHT BelpakaeT cBO€ COIIache Ha BO3MOXHOCTD IOJY4EHHUS
pekiaMHOM HHGOpPMalKMU B LENAX M ClIydasx, Korja HeoOXOIUMOCTbh TaKOro Ccorjacus
npeaycMoTpena nmpasom Poccuiickon @enepanuu.

Crarbs 12. TpeOoBaHHSI K KOMMYHHMKALMAM.

12.1. Homepa tenedoHOB, aapeca 3JEKTPOHHON MOYTHI M HMHAas KOHTAKTHO-aJpecHas
11



uHpopmanus, HeoOXoauWMas Uil TOJNydeHus Yciyr, ycraHaBiuBaeTcss Kommanueil u
conepxutcs Ha caiite Komnanuu u [laptHepa, a Takxke B Ceprudukare. B ciydae usmMeHeHus
COOTBETCTBYIOLIEH KOHTAKTHO-aJ{peCHOW MH(POPMALMU MPHOPUTETHOM sIBIIsiCTCS MH(pOpMAINs,
pa3MmernieHHas Ha caiite Komnanun. Bce KOHTakTHBIE peKBU3HTHI (HoMepa TenedoHoB, aapeca
AIIEKTPOHHOM TOYTHI, pPaBHO Kak J0Oble WHBIE MpefocTaBisieMble KiMeHTOM CcBeneHwHs)
pPacCUEHUBAIOTCS KaK KOpPpEKTHblE, npuHajmexamue Kimenty u nocrynssle g Kimenra, B
CBSI3M C YEM OCYIIECTBICHHE TENCPOHHBIX M HWHBIX KOMMYHHKAI[MOHHBIX BBI30BOB,
MIPEAOCTABICHUE JJIEKTPOHHOW W HHOM KOPPECHOHACHUMU C MCIOJb30BAaHUEM JAHHBIX
PEKBU3UTOB IIPU3HAETCSI OCYLIECTBIEHNEM KOMMYHHKAIMK ¢ KimeHToM.

12.2. ins oxazaHusi cooTBeTCTBYIOMUX Yciuyr CHEenHaqucT OCYIIECTBIISIET HE MEHee 2
UCXOJAUIMX BBI30BOB B TeUeHHE dYaca Ha TeieoHHBIH HOoMep KimeHTa, ykazaHHBIH UM mpu
AxtuBanmn Ceptudukara. [Ipu HemoctymHoctn KimeHTa mnpu Takux BbI30Bax Yciyra
CUMTaeTCs HE OKazaHHOM B oTcyrctBue BUHBI Kommanuu. KnueHT BnpaBe oOpaTuThCcs C
AQHAJIOTUYHBIM BOIIPOCOM IMOBTOPHO, B TAKOM CJIy4ae CPOKHA HAYMHAIOT T€Yb 3aHOBO.

12.3. TIpenocraBiieHue yBEAOMIICHUH, pE3yabTaTOB OKa3aHUs YCIYT, MHBIX CBEICHHUU U
JAHHBIX C MCIOJIb30BAaHUEM JPYIUX PEKBU3UTOB JOMYCKAETCS IPHU YCIOBUU IPEIBAPUTEIBLHOTO
ux corjmacoBanust ¢ KommaHuel MNPUMEHHUTEIBHO K KOHKPETHOMY HH(OPMALHOHHOMY
B3aUMO/ICHCTBUIO.

12.4. KnnueHT caMOCTOATEIbHO HECET OTBETCTBEHHOCTD 3a COOTBETCTBUE COOOIIAEMbIX MU
nepechbUlaeMblX WM JaHHBIX TpeboBaHusM mpaBa Poccuiickoit denepanuu, BKIOUYas
OTBETCTBEHHOCTb II€pe]l TPEThbUMH JHMIAMH B Clly4yasix, Korjaa npegocraBieHue KimeHTom Tex
WIM WHBIX JaHHBIX WM COJAEPKAHME ATUX JAHHBIX HAPYIIAET IpaBa U 3aKOHHBIE HHTEPECHI
TPETbUX JIML, B TOM 4YHCII€ JIMYHbIE HEUMYIIECTBEHHbIE IIpaBa AaBTOPOB, HHbBIE
UHTEIJICKTyadbHbIE TMpaBa TPETbUX JIMI, W/WIK T[OCSAraeT Ha MNPUHAAISKAIIUE UM
HeMmaTepuaibHble OJara.

12.5. Komnanus win IlapTHep BrpaBe ycTaHaBiIMBaTh OrpaHUYEHHUS B OOMEHE JaHHBIMU
st Becex KnmeHnroB nubo ang oTnenbHbIX Kareropuil KimeHToB (B 3aBHCHMMOCTH OT MecTa
npe6siBanus KiMeHTa, mporpaMMHO-aMIapaTHbIX CPEACTB, UCTIONIb3YEMbIX B KOMMYHHKAIIUN), B
TOM YHCJIe: HAJIMYME/OTCYTCTBUE OTIENbHBIX (DYHKUUN COMYTCTBYIOUIMX Y CIIYT, MaKCUMaJIbHOE
KOJINYECTBO TeNe(OHHBIX BHI30BOB WM COOOILIEHHH, NEepeaaBaeMbIX uepe3 3JIEKTPOHHBIE
CPEICTBA CBSI3U, KOTOpbIE MOTYT OBITh OTIIPAaBJIEHbl WU MOJy4deHbl onHuUM Kimentom 3a
yKa3aHHBIN MepHoj BPEMEHU, MAKCUMAJbHbIM pa3Mep MOYTOBOIO COOOIICHHs, MaKCHUMalbHas
MPOJOKUTEILHOCTh HENPEPHIBHOTO TeNe()OHHOIO/MHOTO KOMMYHHMKAI[MOHHOTO COEAMHEHUS,
CIEIMAJIbHBIE NTApaMETPhI IEPECBUIAEMBIX YEPE3 DJIEKTPOHHBIE CPE/ICTBA CBSA3H JAHHBIX.

12.6. Komnanusa win [lapTHep BmopaBe NpeKkpaTUTh MPHEM JAaHHBIX, HaIPaBIISEMbIX
KnueHtom B aBTOMAaTH4eCKOM pexXHME, a Takke 000 HMHpopMalMM, CreHepupoOBaHHOMN
aBTOMATUYECKU (HAIpuMep, OYTOBOIO CIlama).

12.7. Ilpu ncnonp3oBanun Yciyr KineHT He Bpase:

— nepenaBarth JIIOOBIM  CHOCOOOM  JIaHHBIE, KOTOpPbIE SBISAIOTCA  HE3aKOHHBIMH,
BPEIOHOCHBIMH, KJIEBETHHYECKUMH, OCKOPOJISIONIMMHU HPABCTBEHHOCTb, JIEMOHCTPUPYIOIIUMHU
(M ABNSIOLIMMUCS — TpONaraHjoi) HacWIME€ U JKECTOKOCTh, HapyllalT I[paBa
UHTEJUIEKTYaJIbHOH COOCTBEHHOCTH, MPONAraHJUPYyI0OT HEHABUCTh W/WIM JAUCKPUMHHALIUIO
JIOZIe 10 pacoBOMY, 3THUYECKOMY, IOJIOBOMY, PEIIMTHO3HOMY, COIMAIbHOMY IIpHU3HAKaM,
coJiepKaT OCKOpOJIEHUS B a/ipec KaKUX-JIMOO JIUI] WIIM OpraHU3alMii, coaep kKaT 3JIeMEHTH! (WIH
ABIIIOTCS IIPONAraHoi) nopHorpaduu, pa3bICHAIOT NOPSAIOK W3TOTOBICHUS, TPUMEHEHUS WIN
MHOTO MCIOJIb30BAaHUSI HAPKOTHMYECKHUX BEIIECTB MJIM HMX AHAJIOIOB, B3pPBIBUATBIX BELIECTB WIIU
HUHOTO OPYXKHS;

— BbIIaBaTh ce0sl 3a JPYroro 4YeioBeKa WJIM TMPEICTaBUTENs OpraHU3alluyd W/ WU
coob1ecTBa 6e3 JOCTaTOUHBIX Ha TO MpaB, B TOM YHCIE 3a COTpyAHUKOB Kommanuu, a Takxke
IPUMEHSTH JI00bIe Jpyrue GOpMbI U CIOCOOBI HE3aKOHHOTO MPEICTABUTENbCTBA APYTHX JIULL;

— TepenaBaTh JIIOOBIM CIIOCOOOM KaKHWe-THOO MaTepuaibl, COACpIKAIIUe BUPYCHl WU
Jpyrue KOMIbBIOTEpHBIE KOABI, (ailfibl MIM MpOTrpaMMbl, MpeAHA3HAYCHHBIC ISl HapyLICHUS,
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YHUYTOXKCHUSL JMOO OrpaHWYeHus (PYHKIMOHAIBHOCTH JIIOOOTO KOMITBIOTEPHOTO WU
TEJIEKOMMYHUKAI[UOHHOIO  O0OpYyJOBaHUSA,  WJIM  NPOrpaMM, s OCYLIECTBICHUS
HECaHKIIMOHUPOBAHHOTO JOCTYIIA, B TOM YHCJIE ITyTEM Pa3MEIICHHUs CCHUIOK Ha BhIIICYKa3aHHYIO
uHpopmaruio;

— WHBIM 00pa30M HapymaTh TpeOoBaHuUs 3aKoHOAaTenbcTBa Poccuiickoit denepannu npu
OCYILECTBIIEHUH HH(OPMALIMOHHOI'O OOMEHA.

Paznen V. KonpuaenunaabHass ungpopmanus
Crarba 13. I[lepconanbHas ungopmanus. [llepconanbubie 1anabie Kiiuenron

13.1. Kimuent, npuobperas Tapudusiii uran u (wim) aktuBupys CepTudukar, BeIpaxaeT
CBOE coIllacMe Ha ucnoJjb3oBaHne KommaHuell cBeleHUMH O €ro NEpCOHAIBHBIX JaHHBIX B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoil @exepauuu W JUis LEI€d OpraHu3aluu
ucnojHenus Jlorosopa.

13.1.1. Komnanusi ocyuiecTBisieT 0oOpaOOTKy MepCOHANbHBIX JaHHBIX KineHToB,
MOJI30BaTeNeH (€CIIM MOIb30BaTENN MPeAyCMOTpeHbl Tapu(HBIM TUIaHOM), @ TaK)KE WHBIX JIHII,
JEUCTBYIOIMX OT HMeHM KimeHTa, B COOTBETCTBUM C TOJIOXKEHUSIMHU JEHCTBYIOLIETO
3akoHozaarenscTBa Poccuiickoit ®enepanuu O 3alUTe IEPCOHAIBHBIX JAHHBIX, HACTOSIIHUX
[IpaBun, a Takxe JIOKAJIbHBIX AKTOB, MpUHUMaeMbIXx KoMmanuei.

13.1.2. Komnanusi oOpabarbiBaeT nepcoHanbHble qanHubie KirenTta, moyib3oBaTenei, MHbIX
JUL, CBEIECHUSI O KOTOpbIX IpeaoctaBuwi KiueHT B mopsnake, npeaycMoTpeHHoM llonutukoii
KoH(puaeHIHaTsHOCTH KoMmanuy.

13.2. Komnanust ocyiecTBiseT cOop U 00pabOTKy MEepCOHANBHBIX JaHHBIX B CIEAYIOLIUX
LEsIX:

— unentudukanus Knuenra;

— npepocTaBieHne KinueHTy nepcoHaln3upoBaHHBIX Y CIIYT;

— yIydllleHue KadecTBa YCHyr, YAOOCTBA HX HCIOJb30BaHMs, pa3paboTKa HOBBIX
IIPOJIYKTOB U Y CIIYT;

— TPOBEACHHE CTATUCTUYECKMX M HMHBIX HCCIEAOBAHUN, Ha OCHOBE OOE3TMYEHHBIX
JTAHHBIX;

— HaIpaBJICHUs/COOOICHHS TPEATIOKEHUN O MPOJIOHTAIMH JOTOBOPA Ha HOBBIM CPOK.

13.3. Tlpunumas ycnoBusi Hacrosiuux IlpaBwi, KnmeHt cornmamaercs ¢ TeMm, YTO
Komnanust ocymiectBiuser cOop, XpaHEHHE, WCIOIb30BaHUE, CHUCTEMATHU3AlMI0, HAKOIIEHUE,
pacnpocTpaHeHue, a Takke MHbIM o0pa3oM o0pabaThiBaeT NepcoHalbHbIE AaHHbE KiIHMeHTOB
JUIS 11esied, yKa3aHHbIX B 1. 13.2 Hactosmux [TpaBun.

13.4. KomnaHus rapaHTUPYET, UTO CBEJIEHUS TUYHOTO M KOH(UICHIIMAIBLHOTO XapakTepa,
npenocrasisiemble Knmnentom Komnanum B 1ensix OKa3aHUsi KOHCYJIbTAIMOHHO-FOPUAMYECKUX
yeayr no Tapudnomy many, OyAyT HCIONB30BaThbCsl B COOTBETCTBHH C TpPEOOBaHUSIMU,
MPEABSBISIEMBIMU 3aKOHOATENBbCTBOM Poccuiickoit denepanuu.

13.5. IlepconanpHas mHpopmarus Knuenta xpanutcs u oOpabatsiBaetcsi Kommnanuein B
COOTBETCTBUHM C ycnoBusiMu [IpaBui, AeCTBYIONINX B OTHOIICHUHU Beel MH(MOpMAIIUU, KOTOPYIO
Komnanus w/unu IlaptHep moryt nonmyuuth o KiueHnre B mporiecce Moab30BaHUSL Y CIyraMU.
Cornacue KimeHnTta Ha mpeocTaBiIeHHEe TMEPCOHANBHONW WH(pOpMaMK, MJaHHOE UM B
COOTBETCTBUHU C TMOJOKEHUAMH HacTosimux [IpaBui, B paMKax OTHOIICHHH C JIOOBIM U3
YKa3aHHBIX JIUI] pACTIPOCTPAHSIETCS HA BCE 3TH JIMLIA.

13.6. HWcnonp3oBanue VYcuayr o3HadaeT Oe3oroBopouHoe cornacue Kimenta ¢
MOJIOKCHUSIMUA HACTOSIIIIEH CTaThWl W YKa3aHHBIMA B HEW YCIOBHSIMH O0OpabOTKH €ro
MePCOHAILHON WH(OpMAaITUH.

13.7. Hu Kommnanusa, uu IlaptHep B oOmem ciydyae He OOS3BIBAIOTCS MPOBEPSATH
JIOCTOBEPHOCTh ~ TIEPCOHAIbHOM  WH(MOpMmaruu, mnpenoctaBisemMoit Knuentammu, u  He
OCYILIECTBIISIIOT KOHTPOJb 32 MX JIEeCIOCOOHOCTBhIO, OAHAKO HCXOIAT M3 TOro, yto KimeHT
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IPEOCTABIISET JOCTOBEPHYIO M JOCTaTOYHYIO MEPCOHAIbHYIO MH(GOPMAIMIO U MOAJCPKHUBACT
3Ty UH(OPMALIHIO B aKTYaIbHOM COCTOSIHHH.

13.8. Komnanusi cobupaeT W XpaHUT TOJNBKO TE€ IMEPCOHAJBbHBIC MJAaHHBIC, KOTOPHIC
HEOOXOUMBI JUI OKa3aHUs Y CIIYT.

13.9. Xpanenue nepcoHanbHoi nHGOpManmu KIMeHTOB OCYIIECTBISIETCS B COOTBETCTBHH
C BHYTPEHHMMH KOPIIOPATUBHBIMHU JIOKYMEHTaMU. B OTHOILIEHUU MepcoHaIbHOU MHGOpMaun
Knuenra coxpansiercsi ee KOHGHICHIIHATBLHOCTb.

13.10. Komnanus u IlapTHep BmpaBe mepenarh NepcoHaibHy HHpopManuio KiaumeHra
TPETHUM JIUIAM B CIICAYIOUINX CIyYasix:

— KunenT BbIpaszui cBoe coriacue Ha Takue J1eHCTBUS;

— B ClIy4asx, IPeyCMOTPEHHBIX 3aKOHOAaTenbCcTBOM Pocculickon denepanuu.

13.11. Kommnanuss mNpuHAMAaeT HEOOXOAMMBbIE W JOCTAaTOYHBIC OpraHU3allMOHHBIE U
TEXHUYECKHUE MEPHI JUIs 3alUThI TepcoHabHON MHpOopManuu KineHnTa oT HenmpaBoMepHOTo WK
CIIy4aifHOTO JOCTyIa, KOMHUPOBAHMS, PACHPOCTPAHEHUS, a TaKXKe OT HHBIX HEMPaBOMEPHBIX
JeHCTBUI C HEW TpeTbUX JIMI, paBHO BO3JIAaraeT aHAJIOIMYHblE OO0S3aHHOCTH Ha
cooTBeTcTBYyMOIYI0 Komnanuro.

13.12. Komnanus rapaHTUPYET, YTO CBEACHMSI IUYHOTO U KOH(PHUIECHLIUAIBHOIO XapakTepa,
npenocrabnsieMble Knuentom Komnanuu B 1enax OKa3aHHs MOCIEIHUM IOPUIANYECKHUX Y CIYT
no Tapuduomy mmany, OyIyT HCHOIB30BATbCSI B COOTBETCTBUH C TpeOOBaHUIMH,
peIbsABIsIEMBbIMU 3aKOHOAaTENbCTBOM Poccuiickoii deneparuu.

13.13. KnmeHT BhIpaxaet cBoe coriacue Kommannu Ha XpaHeHue nHpopManuu o cede u
OKa3aHHBIX YCJIyrax ¢ Lejblo KOHTPOJS KauecTBa Y ciyr, 00paboTKy ykazaHHON MHGOpMAIUH C
MOMOIIIBI0 CBOMX MPOTPaMMHO-aNIapaTHBIX CPEACTB, BKIIOYas cOOp, CHCTEMAaTH3AlHIO,
HAKOIUIGHWE,  XpaHeHWe, YyTouHeHue  (OOHOBIEHHE, U3MEHEHHUE),  HUCIOJIb30BaHUE,
pactpoctpaHeHne (B TOM 4YHCIE TIepenady, BKJIIOYas TPAHCTPAHWYHYIO TIepenady),
o0e3nMuuBaHue, OJOKMUPOBAHUE U YHUUTOKEHHUE MTEPCOHATIBbHBIX JAHHBIX.

Crarbsa 14. Unas koHpuaeHIaIbHAA HHGOpMAaLH.

141. K wuHOW KOH(pUACHUIUATHHOW HWHPOPMAIMM B COOTBETCTBUU C HACTOSIIIUMHU
[IpaBuiiaMu  OTHOCUTCS HMHQOpMAIMS, SIBISIOMIAsACA KOMMEPUECKOH, NpogecCHOHATbHOM,
CJIy’KeOHOI MM MHOW TalfHOM B COOTBETCTBUU C 3aKOHOJaTenbcTBOM Poccuiickoit deneparyu.

14.2. B npouiecce nH(GOPMAIIMOHHOTO OOMEHA B paMKax B3aMMOOTHOIICHUHN 110 OKa3aHUIO
Yenyr Moxer moTpeboBaThCs Iepefada MexXJy y4YacTHHKaMU OOMEHa KOH(UACHIUAIbHOU
uH(pOpMaLIHH.

14.3. JIro60#1 W3 y4YaCTHHKOB HMH(POPMALMOHHOTO B3aWMOJICHCTBUA TpPU TMOIYYEHUHU
KOH(UAeHIIMaTbHOU HH(pOpMauu o0s3yeTcs:

— UCMOJb30BaTh 3Ty WH(GOPMAIMIO TOJBKO B OTOBOPEHHBIX B Hacrosmux I[lpaBuiax
LEeISIX U HUKOI/Ia HE HCIOJb30BaTh €€ B KAaKUX-IMOO MHBIX LEesX 0e3 mpeaBapuTeIbHOro
IIMCBbMEHHOTO pa3pelleHus NEPEJABIIET0 YUaCTHHKA,

— He TmepenaBaTh ATy HUH(MOPMALMIO TPETbHUM CTOpoHaM 0e3 MpeaBapUTENbHOIO
IMCBbMEHHOTO pa3pelleHMs] IEpelaBIIero Y4YacTHMKA, KpOME Kak B Clydasx, Korjza oJTa
uH(popMaLus:

— ObuUla WM crana OOIIEM3BECTHOW W3 HMCTOYHUKA, OTIMYHOIO OT MOJYYHMBIIETO
YYaCTHUKA;

— OblJIa HA 3aKOHHBIX OCHOBAHMAX M3BECTHA MOJYYHMBILEMY YYACTHUKY JO €€ MOTy4eHHS
OT Mepe/IaBIlIero yYaCTHHKA;

— JOJDKHA ~ OBITh  pacKpbiTa IMONYYMBUIMM  YYaCTHUKOM B COOTBETCTBHHM  C
3aKOHOJaTenbCTBOM Poccuiickoit denepannm.

Pasznea VI. [IpaBa u o0s13anH0ocTH CTOPOH
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Cratbsa 15. IlpaBa Kinenra

15.1. Ilonb3oBaTbes YeayraMu B TEYEHUE BCETO CPOKA OKa3aHUs Y CIIyT, OIPEENISIEMOro B
COOTBETCTBUM ¢ BbIOpaHHBIM KienToM TapugHbIM 1aaHoM.

15.2. Ilonp30BaTbes BceMU IpenocTaBisieMbiMU KoMmmanuel CKUIKaMU U CHELMAIbHBIMU
npeiokeHus My i KimeHToB.

15.3. Coobmarp Komnanmm 000 Bcex ciydasx HENPENOCTaBICHUS YCIyr WIN
IPEOCTaB/ICHUs. YCIyr HEHaJUIeXkKalllero KauecTBa, a TakKe HEKOPPEKTHOro OOpalleHus co
CTOpOHBI coTpyaHuKa Komnanuu.

15.4. Tlonyyats HeoOxomumyro u JocToBepHyr uHpopmaruio o Kommnanuu, oObeme
NPEJOCTABIISIEMBIX Y CIIYT, a TAaKXKe WHYI0 HH(POPMAIIHIO, CBA3aHHYIO C MPEJIOCTABICHUEM Y CIIYT.

Crartba 16. O0a3annoctu Kianenra

16.1. IlpemocraBnsate Kommanum TONHYI0O W JOCTOBEPHYIO HWH(POPMALMIO B MLEJSIX
uneHTupukanuu Kinvenra u npejoctaBieHus eMy Y CIIyT.

16.2. Tlpu nepBoM oOpamenuun k Kommanuum mpenocTaBUTh HEOOXOMUMYIO JUIS IIeIiei
Bo3MOXxHOCTH Mnentudukannm Knuenra B mporecce okazaHust Yciayr MH(OpMaIUIo, TaKyro
KaK: KOJIOBOE CJIOBO, KOHTPOJbHBI BONPOC M OTBET Ha Hero, cyobekt P® u ropoxa (uHOI
HACEJICHHBIH MTyHKT), B KOTOPOM NposkuBaeT KiueHr.

16.3. He napymate TpeboBaHuili 3akoHOmaTenbcTBa Poccuiickoit ®denepamnuu, a Takxke
OOIIENTPUHATHIX HOPM MOpAJIM U HPAaBCTBEHHOCTHU Ipu oOpauiennr B Komnanuto 3a nojgydeHuem
Yenyr.

16.4. He nomyckaTh Nojb30BaHHE YCIyraMu JMIIaMu, He sBJstomnMmucs Kinmentamu B
COOTBETCTBUU ¢ HacTosiuMu [IpaBunamu, ecau nHOe IpsiMO He oroBopeHo B TapudHom miane.

16.5. He 3anpammBare y Kommanmm VYceayrm 1o npaBOOTHOUIEHMSIM, YYaCTHHKOM
KoTopelx sBisgercs IlaptHep (xoHTparenT) Komnanmm u (wnum) Kommanus, B pe3ynbrate
OKa3aHMsI KOTOPBIX MOKET BOSHUKHYTb «KOH(IUKT UHTEPECOB» U (UJIM) MOKET ObITh MPUUYUHEH
yiep06 [laptaepy (konTparenty) Komnanuu u (wnm) Komnanuu.

[Tpu 3TOM MO «KOH(IIMKTOM MHTEPECOB» MMOHUMAIOTCS T€ cilyyau okazaHus Kommnanuein
VYenyr, npenycMmotpenHbix TapudubiMu muianamu, koraa Komnanus 3HaeT UM JOJKHA 3HATh O
TOM, 4TO Bompoc KimeHTa 3ajaH 1o peanpbHO CYIIECTBYIOLIEW CUTyallMH IPABOOTHOLICHMS,
CTOpoHaMHu B KoTopoM sBisitores [laptHep (konTparenT) Komnanuu u Kiment, nubo okazanue
VYenyr, npeaycMoTpeHHbIX Tapu@HbIME M1aHaMH, IO BOIPOCaM, CBSI3aHHBIM C IPEACTaBICHUEM
untepecoB Knuenta nepen Ilaptaepom (koHTparentom) Komnanum, korga Komnanus 3aBejomMmo
3HaeT O TOM, YTO CTOPOHOHM MNpaBooTHoIIeHUH sBiserca IlaptHep (xonTparent) Kommanun
(manmee — «KOH(IUKT HHTEPECOBY).

16.6. O3HakoMHUTBbCS C coAepkaHueM Hactosmux IIpaBwi, B TOM 4ucie B OTKPBITOM
noctyne B cetd MIHTepHeT Ha cailTe: opucT24.0HIIaiiH.

16.7. Hectu wuHble 00sf3aHHOCTH, NPEIYCMOTpEHHbIe HacTosmumu IlpaBunamMu u
3aKoHoaTenscTBOM Pocculickon deneparuu.

Crarbs 17. IIpaBa Komnanun

17.1. IlpuBrekaTs TPETHUX JUI] I OKa3aHus Y cinyr Knuenram.

17.2. TlpoBepars mnpexacraBieHHyl0 KiueHTOM HWHQpOpPMalWIO, a TaKXKe BBITOJHEHHE
Kimenrom ycnoBuii Hactossmux [Ipasu.

17.3. IlpuocranaBiauBaTh OKa3aHUE YCIyT Ha IEpUOJ NPOBEPKU BhINoiHEHUs KimeHToM
ycinoui [IpaBun mpu BBIABIEHHHM OOOCHOBAaHHOIO MOJO3pEHUs B HapymieHun KimeHTom
noJIokeHuM Hacrosmux [Ipasui.

17.4. Otkazats KiineHTy B mpeoCcTaBI€HUH Y CIYTH B CIIy4asx, KOrja:

17.4.1. Knuent Hapymaet ycinoBus Hactosuux [Ipasui.
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17.4.2. Tlomyyenue Ycinyru BbI3BaHO MTPOTHUBOIIPABHBIMU HHTepecaMu KinenTa.

17.4.3. Oxazanue Yciyru nosjeder HapymeHne Kommanueit TpeboBaHuN TIPUMEHHUMOTO
3aKOHOJIATENbCTBA, @ TAKXKE MPUHSATHIX B OOIIECTBE HOPM HPABCTBEHHOCTH M MOPAJIH.

17.4.4. Oxazanue Yciyra HapyliaeT MpaBa v 3aKOHHbIE HHTEpechl KoMmanum.

17.4.5. Oxkazanue Yciayru nopneueT «KOH(GIUKT uHTEpecoBy (1. 16.5 TIpasu).

17.4.6. KuueHT ocymiecTBiseT 3ampoc MpPU COBEPIICHUM WM TOMBITKE COBEPILEHUS
YMBIIIJICHHOTO MPECTYIJICHUS, UCXOs U3 HAIWYMS B €ro JCUCTBUSAX/0€3/eCTBUU MPH3HAKOB
MPECTYIUICHUS, BBISIBIICHHBIX B IIpolecce B3aumoeiictaust Kinuenra u Komnanuu.

17.4.7. JleiictBus KnueHTa SBISIOTCSA 3JI0YMOTPEOJICHHEM MPAaBOM, HAHOCSIIUM BPE.
Komnanuu wm [laptHepy

Crartba 18. O6s3annoctn Komnanun

18.1. OxazpiBath Kimentry mo 3ampocy Kimenra Ycmyru B mopsiike U Ha YCIOBHSIX,
MPEIyCMOTPEHHBIX HAcTOSmMMU [IpaBuinamu, COOTBETCTBYIONIMM Tapu(HBIM ITUTAHOM U
3akoHoAaTenbcTBOM Poccuiickoit denepannu, 3a UCKIIOUEHUEM CITy4YaeB, MPEAYCMOTPEHHBIX II.
17.4 nacrosmux [IpaBun.

18.2. IlpemoctaBnsate KimeHTy crnpaBOYHO-KOHCYJIbTAIlMOHHBIE YCIYTH IO BOIpPOCaM
OKa3aHus Y CIIyT.

18.3. Ob6ecneunts KiueHTy BO3MOXHOCTH O3HAKOMHUTBCS C Hactosmmmu I[lpaBunamu,
pPa3MECTHB UX B OTKPBITOM JIOCTYIIE€ B ceTH MIHTepHET Ha caiiTe: 1opuct24.0HIaiiH.

Paszpnen VII. Ilpouyue yciioBus
Cratba 19. I[IpaBa nHTe/IeKTYaJbHOH COOCTBEHHOCTH

19.1. UckmtounTenpHble MpaBa Ha 0ObEKTHl MHTEIIIEKTYaIbHOW COOCTBEHHOCTH, KOTOpHIE
MOT'yT BO3HUKHYTh B Iponecce okazaHus Kmmenry VYciuyr, coxpanstorca 3a Kommanuei. [Ipu
stoMm KimenTty mpenocraBisercs TMpaBo OECCPOYHOTO HCMOIB30BAHHUS TaKUX OOBEKTOB
VCKJIIOYMTENIBHO B JIMYHBIX LENSIX.

19.2. Knuent He BmpaBe 0€3 MHCbMEHHOIO NpeaBapUTeNIbHOro corjacus Kommnanuu
pasmeniaTb B OTKPBITOM JOCTyNe (MHBIM 00pa3oM pacHpOCTPaHsATh) pe3ybTaThl OKa3aHMs
Yenyr Kommanum.

Cratsba 20. YperyiupoBaHue criopoB

20.1. Bce pa3Horiacust Win CIOpbl, KOTOPbIE MOTYT BO3HUKHYTh B CBS3U C IPUHATHEM U
UCTIOJIHEHHeM HacTosmux IlpaBui, OyayT 1O BO3MOXKHOCTH PEryJIHpOBATbCA MyTEM
neperopopoB. Ecnu cornacue mo kakuM-aubo NpudyvHAM He OyJIeT JOCTUTHYTO B XOJe
J0CyeOHOr0 yperyiaupoBaHus (00s13aTeIbHO BKIIOYAIONIETO B ce0si, TOMHUMO IEpPEroBOpOB,
npenbsBiaeHre KimeHTOM mnpereH3uu B NMHCHbMEHHOM BHUZE IO aJpecy MecTa HaXOXKIEHUS
Komnanun: 121087, r. MockBa, barparnonoBckuii npoesn, a.7, kop.20 B, oduc 317 - u ee
paccmotpenne Kommnanueit), To Bce criopsl Mexay Komnanueit u Kiimentom paccmarpuBaiorcs B
CyJZle B COOTBETCTBHHU C 3aKOHOAATeNbCTBOM Pocculickont denepanum.

20.2. Cpok paccMoTpeHus mnpereH3uu (nHoro obOpamenusi) Kmmenta — 30 (Tpuanats)
KaJICHJapHBIX JTHEH ¢ AaThl HOJY4YeHUs IpeTeH3uu (MHoro odparenus) Komnanuei.

Cratsbs 21. Orpannyenne orgercrBeHHOCTH KoMnanuu

21.1. Kommanusi HU NpU KakuX OOCTOSTENHCTBAX HE MPETEHIYET W HE IMPEeJOCTaBIIsSET
opHUIIMATFHOTO TOJKOBAaHMs TIOJIOKEHWH 3aKkoHojaTenbcTBa Poccuiickoit ®Denepanuu u
IIPEIOCTABISAET BCE YCIYrM HMCXOAS M3 HAKOIUIEHHOro onblTa KoMIaHMM M KOHKPETHOIO
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Coernuanucra Ha OCHOBE TIOJIOKEHUM 3akoHojaarenbcTBa Poccuiickoit ®enepauuu  u
CJIOKMBILICUCS TMPAKTUKU TpaBONpUMEHEHUd. Ycayru KommaHuu HOCST peKOMEHIATeNbHbIN
Xapakxrep.

21.2. KnveHT moHMMaeT ¥ MPU3HAET, YTO HECOOTBETCTBHUE PE3yJIbTaTa OKa3aHUs TOW WIIU
uHOW Yciyrn pesynbTary, KOTOpbli KiueHT xoren monyyuTh mnpu  oOpamieHuH 3a
COOTBETCTBYIOIICH VYcCiyroi, camo 1o cebe He sBasercs (akToM OKazaHus YCIyru
HEHAJIJIC)KAIIIETO KauyecTBa.

Crarbd 22. 3aKII0YNTEJIbHBIE MMOJOKEHU

22.1. KoMmnanus BIipaBe B J1H000€ BpEMsI B OJIHOCTOPOHHEM NOPSJKE BHOCUTh U3MEHEHUSI B
Hacrosue IlpaBuna, mpenBapurenbHO yBeIoMHB 00 3ToM KiMeHTOB myTem HampaBiieHUs
COOOIlEHUsI HAa aJpec AUIEKTPOHHOM IOYTHI, YKa3aHHbIM KiumeHToM mnpu oOpaiieHuu B
Komnanuto, 3a 10 nHel 10 BHECEHMs IIpenloyaracMblX HM3MeHEHWil. Bce u3MeHeHus B
Hactoaux [IpaBunax myOiukyroTesa Ha opunranbHoM caiite Komnanuu: 1opuct24.oHmaiiH.

22.2. Bee Ilpunoxenus k HactoAmuMm IIpaBuiiaM SIBISIFOTCS HEOTHEMIIEMBIMU YaCTSIMU
Hactoamux [IpaBu.

22.3. Ilpy HanuuuMu PA3NUUUN MEXKIY IOJIOKEHMSAMM IpaBuil U [IpwiiokeHnii K Huwm,
OTHOCSIIIMXCS K NMpaBOOTHOLIEHUAM Mexay Komnanuein u Kiimentamu, npUMEHEHHUIO TOJJIEKAT
II0JIO’KEHUSI COOTBETCTBYIOIUX [Ipnioxenuii.

22.4. Hacrosme IlpaBmwiia BcTymaloT B CWJIy C MOMEHTa HMX ONYOJIMKOBaHHUS Ha
odpunmansHoM caiite Komnanuu: ropuct24.oH1aiiH.
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